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CtaTtba l

BHecTn B 3akoH Poccuiickon ®enepaumnm ot 9 okTs6ps 1992 rona N 3612-1 "OcHoBbI
3akoHopartenbcTBa Poccuiickon ®epepaumm o kynbType" (Begomoctn Cbeana HapoaHbIX
nenytartoB Poccuiickon denepaunn n BepxosHoro Coseta Poccuiickon degepaumm, 1992,
N 46, cT. 2615; CobpaHune 3akoHogaTenbcTBa Poccuiickoin denepaumm, 2004, N 35, cT. 3607;
2006, N 1,cT1.10;2007,N 1,cT1.21; 2008, N 30, c1.3616; 2013, N 17,¢c1.2030; N 27, c1. 3477,
N 40, cT. 5035) cnenyowme n3aMeHeHuns:

1) pasgen VI pononHntb ctatbammn 36.1 n 36.2 cnepytowero conepXxaHums:
"Ctatbs 36.1. HezaBmcrmMas oueHka KadyecTBa oKasaHus yCcnyr opraHm3aumsamm Ky nbTypbl

HesaBucumas oueHka kayecTBa okasaHus YCnyr opraHn3aumsmMm KynbTypbl SBNSETCS OOHOW 13
bopM 0OLLECTBEHHOrO KOHTPONS 1 NMPOBOAUNTCS B LIENSIX NPEAOCTaBEHUs rpaxaaHam
MHGOPMaLIMKN O Ka4eCTBE OKa3aHWs YCNyr OpraHnm3aumsamMm KynbTypbl, @ TakXe B Lensix
MOBbIWEHUS KAYeCTBa NX AeATENbHOCTM.

HesaBncrmas oueHka kayecTBa okasaHus yCnyr opraHmsaumsiMm KynbTypbl npeaycmaTpusaeT
OLEHKY YCNOBUIA 0Ka3aHUs YCnyr Nno TaknM o6LWMM KPUTEPUAM, KaK OTKPbITOCTb U OOCTYMHOCTb
NHpopmaLmm 06 opraHn3aumm KynbTypbl; KOMOPTHOCTb YCNOBUIA NPEaoCTaBNeHUs YCRyr 1
LOCTYMNHOCTb UX NONYYEeHUS ; BPEMS OXUAAHUS NpenoCcTaBNeHns YyCnyru;
no6poxenaTtenbHOCTb, BEXIMBOCTb, KOMNETEHTHOCTb PabOTHNKOB OpraHM3auunn KynbTypbl;
yOOBNETBOPEHHOCTb KA4eCTBOM OKa3aHWUs YCNyr.

Hesasucumas oueHka kayecTsa okasaHus yCnyr opraHnsaumsmMm KynbTypbl NPOBOAUTCS B
COOTBETCTBMU C MONOXEHUSIMU HAcTosIWen ctaTbu. [py NpoBeAeHUN HE3ABUCKMOL OLIEHKM
KayecTBa oKasaHus yCNyr opraHm3aumsamm KynbTypbl UCNONb3yeTcs 0bwenocTynHas
MHgopMaumsa 06 opraHm3aumsax KynbTypbl, pa3mellaeMas B TOM yncne B 0opMe OTKPbITbIX
LaHHbIX.



HesaBucumas oueHka kayecTBa okasaHusl YCnyr opraHn3aumsamMm KynbTypbl MPOBOANTCS B
OTHOLLEHUN OPraHn3aLnii Ky b Typbl, y4peanTensiMm KoTopblix SBnstoTcs Poccuitickas
depnepaumns, cybbekTbl Poccuiickoin denepaumnm nnm MyHmumnanbHble obpasoBaHms, opyrmnx
opraHmn3auuii KynbTypbl, B yCTABHOM KanuTane KoTopblix fons Poccuiickoin depepaumn,
cybbekTa Poccuitickon @enepaunm nnm MyHMUMnanbHoro obpa3oBaHust B COBOKYMHOCTM
npeBblwaeT NATbAECAT NPOLEHTOB, a TakXXe B OTHOWEHUN UHbIX HEFOCY 4aPCTBEHHbIX
opraHmn3auuii KynbTypbl, KOTOPbIE OKa3blBAOT rOCy4aPCTBEHHbIE, MyHMUMMNANbHbIE YCNYr B

copepe KynbTypbl.

HesaBncumas oueHka kayecTsa oKkasaHus yCnyr opraHn3aumnsmMy KynbTypbl He NPOBOAMUTCS B
OTHOLLEHUN CO34aHUS, UCMONHEHUS N NHTeprnpeTaunm Npou3seaeHniA nuTepaTypbl 1
ncKyccTBa.

B uensx cospaHns ycnosuii 4ns opraHnsaumm NpoBeLeHNs He3aBUCMOW OLIEHKM KayecTBa
oKasaHus ycnyr opraHm3aumsmMm KynbTypbl:

henepanbHblii opraH MCNONHUTENBHON BNACTU, OCYLWECTBASOWNIA OYHKLUMK NO BbiIpaboTke un
peann3auumn rocygapcTBEHHON NOINMTUKN N HOPMATUBHO-NPABOBOMY PEryMPOBAHMIO B cdoepe
KyNbTypbl (danee - ynosHOMOYEHHbI doeaepanbHblii OpraH UCMONHUTENbHOM BNacTu), ¢
y4YacTMeM CneumanncToB, OCYLECTBNSIOWMX NPOEeCcCnoHanbHyo 0esaTenbHOCTb B cdhepe
KyNbTypbl, 06LWECTBEHHbIX OpraHn3aumnii B cpepe KynbTypbl, 06WeCTBEHHbIX 06beaNHEHWI
notpebutenei (nx accoumaunii, Coo30B) (oanee - 0bWecTBeHHbIE OpraHn3aunm) opmmpyeT
0bOLWeCTBEHHbI COBET MO NPOBEAEHNIO HE3ABUCMMOW OLIEHKM Ka4eCcTBa 0Ka3aHusl ycnyr
OopraHmn3aumnsiMn KynbTypbl U yTBEPXAAET MNOJIOXEHNE 0 HeM. [epeyeHb opraHm3aumnii
KY/bTypbl, B OTHOLIEHNN KOTOPbIX HE MPOBOAMTCS HE3aBUCKMMAs OLIEHKa KayeCcTBa Oka3aHuns
UMW YCNyT, yTBEPXAAETCS YNONTHOMOYEHHbIM (henepanbHblM OPraHoM UCMIONHUTENbHOW BNacTun
C npensapuTenbHbiM 06Cy X OeHneM Ha 0OLWeCTBEHHOM COBETE;

opraHbl rocynapcTBeHHON BnacTu cybbekToB Poccuiickon denepaumm ¢ yyactTnem
0b6WeCTBEHHbIX OpraHM3aunini opPMUPYIOT 0OLECTBEHHbIE COBETHI MO NPOBEAEHUIO
He3aBUCUMOW OLEHKU KayeCcTBa okasaHus yCcnyr opraHusaumsamu Ky nbTypbl, pacnonoXeHHbIMU
Ha Tepputopusix cybbekToB Poccuiickon @enepaunn, n yTBEPXAAKT NONOXEHNE O HUX;

opraHbl MECTHOIO CaMoynpaBsneHns C yd4actuem O6Ll.l,eCTBeHHbIX OpFaHI/I3aLI,I/II7I Brpaee
bopmupoBaTb O6Ll.l,eCTBeHHbIe coBeThbl Mo npoeeneHnto HEe3aBMCMMOM OLIEHKW KayecTBa
oKa3aHu4 ycnyr opraHmn3aumamm KynbTypbl, pacrnoioXXEeHHbIMU Ha TEPPUTOPUAX
MYyHWMUKMNanbHbIX o6pasoBaH|/||7|, nyteepXagarb NONOXeHUe 0 HUX.

MokasaTtenu, xapakTepuaylowme obwme KpUTepum OLEHKN KayecTBa oKasaHns ycnyr
opraHu3aumsiMm KynbTypbl, yKasaHHbIMW B 4aCTN Y4€TBEPTON HACTOSIIWENR CcTaTby,
yCTaHaBNMBaOTCS YNONHOMOYEHHbLIM doefepasnibHbIM OpraHOM UCMONHUTENbHON BNACTH C
npenBapuTenbHbiM 06CyXaeHMEM Ha 0OWECTBEHHOM CoBeTE.

Mo pelweHnto ynoTHOMOYEHHOrO doeaepanbHOro opraHa UCNONHNUTENbHOW BAACTU, OpraHoB
rocynapcTBeHHoW Bnactu cybbekToB Poccuiicko degepaumm unm opraHoB MECTHOTO
camoynpaBneHns PyHKLUMM 00LEeCTBEHHbBIX COBETOB MO NPOBEOEHNIO HE3ABUCUMOIA OLIEHKM
KayecTBa OKal3aHWs yYCNyr opraHn3aumsamMm KynbTypbl MOFYT ObITb BO3/10XEHbI HA
CYLLECTBYIOWME NPU 3TMX OpraHax oblecTBeHHble cCoBeThl. B Takux cnyyasix obwecTBeHHbIe
COBEeTbl MO NPOBEAEHNIO HE3ABMCUMOW OLIEHKM KaYeCcTBa OKasaHus ycnyr opraHn3aunsamm
KYNnbTypbl HE CO30al0TCA.

O61eCTBEHHbI COBET MO NPOBEASHNIO He3aBMCUMOM OLIEHKM Ka4yecTBa oKasaHus yenyr



opraHmnsaumnsiMmn KynbTypbl oopMmpyeTcst Takum 06pasoM, 4Tobbl Bbina ncknoyeHa
BO3MO>XHOCTb BO3HUKHOBEHUSI KOHP NIMKTA MHTepecoB. CocTas 06WecTBEHHOro coseTa
hopMmpyeTcs U3 Yncna npeacTaBnTeneit obwecTBEHHbIX OpraHmsaumii. Yacno 4neHos
06lWeCcTBEHHOr0 COBETA HE MOXET OblTb MEHEE YeM NSATb YenoBek. YneHbl 06WecTBeHHOro
COBETa OCYLIECTBNSIOT CBOIO AeATENbHOCTb Ha 06WeCTBEHHbIX HaYanax. IHgopmauus o
LesATeNnbHOCTM OOWECTBEHHOMO COBETA Pa3MELLAETCs OpraHoOM rocy4apCTBEHHON BNacTu,
OopraHom MecTHOro camoynpasneHuns, NPy KOTOPbIX OH CO34aH, Ha CBOEM OpuLManbHOM canTe
B UHCPOPMALMOHHO-TENEKOMMYHUKAUMOHHOW ceTu "IHTepHeT" (oanee - ceTb "VIHTepHeT").

HesaBsuncumas oueHka kayecTsa okasaHus ycnyr opraHnsaumsiMm Ky nbTypbl, OpraHnsyemas
006LWeCTBEHHbIMM COBETAMU MO €€ NPOBEAEHUNIO, MPOBOAMTCS HE Yalle YEM OAUH pa3 B rof U He
pexe YeM o0auH pas3 B TpU roga.

O6LwecTBEHHbIE COBETHI MO MPOBEAEHNIO HE3ABMCMMOI OLIEHKM Ka4yecTBa OKa3aHns ycnyr
opraHm3aumsiMm Ky nbTypbi:

onpenensaT NnepevHn OpI'aHVI3aLI,VIVI KynbTypbl, B OTHOWEHNN KOTOPbIX MPOBOONTCA
He3aBuUCcrMas oueHkKa,

hOopMMPYIOT NPEANOXEHNS ANS pa3paboTKM TEXHNYECKOro 3aaHuns ANs opraHm3aumm,
KoTopas ocylecTtensieT cbop, 0606weHre n aHanna NHOopPMaLMnN 0 Ka4ecTBe OKasaHus ycnyr
opraHusaumsiMm Ky nbTypbl (ganee - onepaTop), NPUHMMAIT y4acTue B paCCMOTPEHUM NPOEKTOB
LOKYMEHTaLMM 0 3aKynke paboT, yCnyr, a Tak>Xe NpoeKTOB rocynapCTBEHHOrO,
MYHULMNANbHOr0 KOHTPAaKTOB, 3aK/1l04aEMbIX YNONHOMOYEHHbIM dpeaepasnibHbiM OpraHoM
NCMONHNTENbHOM BNacTW, OpraHaMm rocyapcTBeHHO Bnactu cybbekToB Poccuinckor
depnepaunu nnn opraHamMmm MECTHOIO CamoynpaB/ieHUs C OnepaTopoM;

yCTaHaBnMBalT Npu HEOOXOAUMOCTUN KPUTEPUM OLIEHKWN Ka4YecTBa OKasaHust ycnyr
opraHmn3aunsiMmn KynbTypbl (4ONONHUTENBHO K YCTAHOB/IEHHBIM HACTOSIWEN cTaTbein 0bwmm
KpUTEPUAM);

OCYLLECTBNAIOT HE3ABUCKMYIO OLIEHKY Ka4eCTBa Oka3aHus YCNnyr opraHn3aumnsiMm KynbTypbl ¢
y4yeTOM MHdpopMaLun, NpeacTaBNeHHOR onepaTopom;

npencTaBnAT COOTBETCTBEHHO B YNOMHOMOYEHHbIV doefepanbHblil opraH UCNONHUTENbHOW
BNaCTW, OpPraHbl rocynapcTBEHHOM BnacTu cybbekToB Poccuiickoin denepaumm, opraHsi
MECTHOro camoynpasneHns pe3ynbTaTbl HE3aBMCUMOM OLIEHKM Ka4yecTBa okasaHus ycnyr
OpraHmn3aunsiMmn KybTypbl, @ TakXe NpennoxeHns 06 ynyyieHnn KayecTsa Nx 4esaTeNbHOCTU.

3aknoyeHmne rocyaapcTBeHHbIX, MyHUUMNANbHbIX KOHTPaKTOB Ha BbiNONHEHME paboT,
okasaHue ycnyr no cbopy, 0606WeHN0 N aHaNn3y MHPOPMAaLIMK O Ka4eCcTBe 0OKa3aHus ycnyr
opraHusaumnsiMn Ky b Typbl OCYLWECTBASETCSA B COOTBETCTBMM C 3aKOHO4ATEIbCTBOM
Poccwiickoin denepaumm 0 KOHTPAKTHOW cMCTEME B cdpepe 3aKymnok ToBapoB, paboT, ycnyr ans
obecneyeHns rocyapCTBEHHbIX M MyHMUMNANbHbIX HYy>X 4. YNONMHOMOYEHHbIV doefepanbHbli
opraH UCMNONHUTENbHOW BNacTu, OpraHbl rocynapCcTBEHHOM BnacTu cybbekToB Poccuiickoit
depepaumm, opraHbl MECTHOIO CaMOynpaBfeHns No pesynbTaTtaM 3aknioyeHms
rocyapCTBEHHbIX, MYHULMMNANbHbIX KOHTPAKTOB OCOPMASAIOT peleHne 06 onpeneneHum
orneparopa, OTBETCTBEHHOr 0 3a NpoBeAeHNe He3aBUCMOW OLIEHKW Ka4yeCcTBa OKasaHus yenyr
OpraHn3auusiMmn KybTypbl, @ TakXe Npyv He06X0AMMOCTY NPenoCTaBNAOT onepaTopy
06wwenoCTyNHY NHOPMAaLMIO O AEeATENIbHOCTY LaHHbIX OpraHn3aumin, opM1pyeMYyLO B
COOTBETCTBUU C rOCYAapPCTBEHHON N BEAOMCTBEHHOM CTATUCTUYECKOM OTYETHOCTLIO (B Cryyae,
€CN1 OHa He pasMelleHa Ha odouumanbHOM canTe opraHmusaunm).



[MocTynuelias COOTBETCTBEHHO B YNOHOMOYEHHbIN doefepanbHbIi OpraH UCMONHUTENbHON
BNacTW, opraHbl rocyaapcTBeHHOM BnacTn cybbekToB Poccuiickon denepaunm, opraHbi
MEeCTHOro camoynpasneHna nHgopmaums o pesynbtarax He3aBMCMMOWN OLIEHKN KayecTBa
0KasaHusl ycnyr opraHn3aumsiMmn KynbTypbl NOANeXnT 0653aTelbHOMY PacCMOTPEHIO
yKasaHHbIMW OpraHamm B MECSIHHBI CPOK U YYUTbIBAETCS UMW Npu BbipaboTKe Mep no
COBEpPLUEHCTBOBAHWNIO 0eATEeNbHOCTN OpraHn3aumnin KynbTypbl.

NHdghopmauums o pesynbTaTtax HE3aBUCKMOW OLIEHKUN Ka4eCcTBa OKasaHUs yCnyr opraHnsaumnsimm
KyNbTypbl pa3MeLwaeTcs COOTBETCTBEHHO:

YNO/THOMOYEHHbBIM doeiepanibHbIM OPraHoM UCMOMHUTENIbHOM BNacTu Ha opuunanbHOM canTte
ONS pasmeLlleHns nHgpopmaumm 0 rocy4apCTBEHHbIX U MyHULMNATIbHbBIX YUYPEXAEHUAX B CETU
"MHTepHeT";

opraHamu rocynapcTBeHHon Bnactu cybbekToB Poccuiickoin denepaummn, opraHamm MECTHOIO
camoynpaBfieHUsi Ha CBOMX odouLmManbHbIX canTax n oouuMancHOM canTe 48 pasMelleHns
MHAOPMALIMKN O FOCYAAPCTBEHHbIX M MyHULUMNANbHbIX yYpeXaeHusix B cetn "MIHTepHeT".

CocTaB nHhopmaLum o pesynbTaTax HE3aBUCUMON OLIEHKN KayeCcTBa OKasaHus ycnyr
opraHusaumnsMmn KynbTypbl 1 MOPSAOOK ee pasMelleHns Ha opuumanbHoOM cante ons
pasMeLeHns NHopMaunmn 0 rocy8apCTBEHHbIX N MyHULMNANbHbBIX YYPEXOAEHUSAX B CETU
"IHTepHeT" onpenensatoTcsa ynonHOMOYeHHbIM [NpaButenbctBoM Poccuiickoin ®enepaumm
doenepanbHbiM OPraHom UCNOHUTENbHOW BNacTW.

KoHTponb 3a cobntoaeHvem npouenyp NpoBeaeHNs HE3aBMCUMO OLEHKM KayeCcTBa OKasaHus
yCnyr opraHnsaumsamm KynbTypbl OCYIECTBNSAETCS B COOTBETCTBMM C 3aKOHO4ATENbCTBOM
Poccuiickon denepauun.

CtaTbs 36.2. NHopMaUMOHHAs OTKPbLITOCTb OpraHmn3aunn KysabTypbl

OpraHusaunn KynbTypbl, yKasaHHble B YacTu YyeTBepTol ctatbmn 36.1 HacToswmx OcHOB,
obecneuynBatoT OTKPLITOCTb U OOCTYMNHOCTb CRenytowWwen nHdopMauun:

fara co3fnaHunsa opraHnsaumm KynbTypbl, ee yypeauTtenb, y4peanTenm, MECTO HaxoXAeHuns
opraHmnsauum KynbTypbl 1 ee (oUNnanos (Npy HANNYUN), PEXNM, rpadork paboTbl, KOHTAKTHbIE
TenedoHbl N agpeca aNeKTPOHHOW NOYThI,

CTPYKTypa v OpraHbl ynpaBneHus opraHnsauunm KynbTypsbl;

BUObI NPeAOCTaBNSEMbIX YCNYT OpraHm3aunein KynbTypbi;
MaTepuanbHO-TexHuYeckoe obecneyeHne NnpenocTaBneHns yenyr;
KOMus ycTaea opraHusauum KynbTypbl;

Konusa nnaHa oMHaAHCOBO-XO3AMCTBEHHOW AEATENbHOCTM OpraHn3aunm KynbTypbl,
YyTBEPXAEHHOro B yCTaHOB/IEHHOM 3aKoHOA4aTeNbCTBOM Poccuiickon denepaumm nopsake,
nnm 6roaXeTHO cMeTbl (MHdopMaums 06 06 beMe NpenocTaBNSEMbIX YCNYr);

Konmsa OOKyMEeHTA O nopsnke npenoctaBneHnda ycnyr 3a nnarty,;

nHpopmaumsl, KoTopasl pasmellaeTcsl, onybnnKoBbIBAETCS MO PELIEHNIO OpraHn3aumm
KyNbTypbl, @ TakKXe MHGopMaUuns, pasMeLleHne n onybnmkoBaHue KOTOPO SBASIOTCS



06a3aTenbHbIMM B COOTBETCTBUN C 3akoHogaTenbcTBOM Poccuinckon CDe,uepaLu/lvl;

nHas onpepensemas ynonHOMOYEHHbIM dpeaepanbHbiM OPraHoM UCNOTIHNTENbHOW BNACTy
Heobxonvmas 4N NPoBeAeHNs1 HE3aBNCMMO OLIEHKM Ka4yecTBa oka3aHus yenyr
opraHn3aumsiMm Ky nbTypbl MHgYOpMaLUms.

NHdpopmaums, ykazaHHas B 4aCTu NepBOi HACTOSALWEN CTaTby, pa3mellaeTcs Ha opuumanbHbIX
canTax ynosHOMOYeHHOro goefepanbHOro opraHa UCNonHUTENbHOW BNacTu, OpraHos
rocynapcTBeHHo Bnactu cybbekToB Poccuiickon ®enepaumm, opraHoB MECTHOIO
caMoynpaBfieHMs U OpraHn3aumnin KynbTypbl B ceTu "MIHTepHeT" B COOTBETCTBUN C
TpeboBaHNAMM K €€ CoAepPXaHuio N hopmMe NpenocTaBneHuns, yCTaHOBIEHHbIMU
YyNOSIHOMOYEHHbIM dpeepanbHbiM OPraHoM UCNOTHUTENbHOW BNaCTMW.

YNONHOMOYEHHbIN (heaepanbHblii OpraH UCNONHUTENbHOW BNACTU, OpraHbl rOCy4apCTBEHHOM
BnacTu cybbekToB Poccuiickoi denepaumm, opraHbl MECTHOrO camoynpaBneHus n
opraHmnsauum KynbTypbl 06ecneynBaroT Ha CBOMX opmumanbHbix cartax B cetn "MHTepHeT"
TEXHNYECKYO0 BO3MOXHOCTb BblpaXeHUs MHEHWUA NonyyYaTensaMm ycnyr o0 ka4ecTBe okasaHus
ycnyr opraHnsaumsiMm KynbTypbl.";

2) cTaTbto 37 [ONONHUTL ab3aueM cneayowero CoaepXaHus:

"cosnaHuve ycnosuin onga opraHn3auny nposefeHns He3aBUCMMON OLEHKIN KaYyecTBa OKasaHus
yCnyr opraHn3aunamum Kynbtypbl.";

3) yacTb nepByto cTatbh 39 NONOMHUTL ab3auem cneayoWwero CoaepXaHms:

"co3naHue ycrnosuin ns opraHmMsaunmn NnposeneHns He3aBnUCcrMoM OLEHKN KayecTBa oKkasaHus
ycnyr opraHusaumsimm KynbTypbl.".

CtaTba 2

BHecTu B ®epepanbHbiii 3akoH oT 10 aekadbps 1995 roga N 195-d 3 "O6 ocHoBax
coumnanbHoro obcnyxmneaHus HaceneHus B Poccuiickon @epepaunn” (CobpaHume
3akoHopatenbctBa Poccurckon depepaumn, 1995, N 50, c1.4872; 2003, N 2, cT. 167; 2004,
N 35, cT.3607; 2008, N 30, cT. 3616) chenyowme N3aMeHeHns:

1) pononHnTb ctatbammn 17.1 1 17.2 cnepyrowero cogepxaHus:

"Ctatbs 17.1. He3aBucrmMas oueHka KkayecTsa okasaHus yCnyr yuypexXaeHnamm um
NPeanpUATUAMM COLMANbHOr0 06CNY XNBaAHUS

1. He3aBncrmas oueHka ka4yecTBa 0kasaHus yenyr yypeXAeHUSMU 1 NpeanpusTusamMm
coumanbHoro obcnyXunsaHms SBnAeTCs 04HON N3 POPM 0BLECTBEHHOTO KOHTPONSA U
NPOBOAMTCS B LENSIX NPELOCTABNEHNS NOMTyYaTeNsM coumanbHbiX yCnyr nHcpopmaumm o
KayeCcTBe OKalaHus YCNyr yu4pexaeHnsamMu u npeanpusaTUsiMmn coumanbHoro obcnyxuesaHms, a
TakXe B LeNsiX NOBbIWEHUS KA4eCTBa NX AeATENbHOCTH.

2. He3aBuncrmas oueHka kayecTBa 0kasaHust yCnyr yYpeXAeHUSMU 1 NpeanpusiTusamMm
coumanbHoro obcnyXusaHus npeaycmaTpmBaeT OLEHKY YCTOBMIA OKa3aHWs yCnyr nNo Takum
06LWMM KpUTEPUSM, KaK OTKPbITOCTb 1 AOCTYNHOCTb MHApopMaummn 06 yupeXaeHnn 1 o
NpeanpusTAM coumanbHOro 06Cny XMBaHNS ; KOMOPTHOCTb YCNOBUIA NPELOCTaBNEHNS
coumanbHbIX YCNYT 1 AOCTYNHOCTb MHApopMaLmn 06 yuypexXaeHun n o Npeanpustimn
coumanbHoro obcnyXunsaHms; KOMOPTHOCTb YCIOBUIA MPEeAOCTaBNEHNS CoLUManbHbIX YCNyT U



OOCTYMNMHOCTb UX NONy4YeHns, BpeMs oXnoaHna npengoctaBneHns counanbHom ycnyrwu;
,D.OGpO)KeﬂaTeﬂbHOCTb, BEX/IMBOCTb, KOMNETEHTHOCTb paGOTHI/IKOB ydpeXxaeHusa n
npeaonpuatTnga counanbHoOro O6Cﬂy)KI/IBaHI/I$|; yaooBNneTBOPEHHOCTb KA4€CTBOM OKa3aHWNA yCnyr.

3. HezaBncumas oueHka kayecTBa okasaHus ycnyr yypexaeHuamMm n npeanpuatuamm
coumnanbHOro obcnyxmneBaHns NPOBOAUTCA B COOTBETCTBUM C MOJIOXEHMAMU HACTOSILWENR CTaTbMW.
[Mpv NpoBeAeHUN HE3ABUCKMMOM OLEHKN Ka4yecTBa OkasaHus yCnyr yuypeXxaeHusamm n
NpennpusTUSAMN coumanbHOro obcnyxmneaHns NCNonb3yeTcs 0bwenocTynHas nHgopmaums oo
yypeXLEeHUSAX N O NPEANPUATUSX cCoLManbHOro obCcnyxmnsaHus, pasmellaemas B TOM Yicne B
doopMe OTKPbITbIX AaHHbIX.

4. HesaBucumas oueHka kayecTBa okasaHus yCnyr yypeXxaeHusaMm u npeanpuatmsamm
coumanbHoro obcnyXusaHmsa NPOBOAUTCS B OTHOLEHUN rOCY AAPCTBEHHbIX NPEeANnPUATUIA 1
yypeXAeHWNi coumanbHOro ob6cnyXmBaHums, SBNSOWMXCA COOCTBEHHOCTbIO CyObeKTOB
Poccuiickoin denepaunm n HaxXoOSWUXCH B BEAEHUN OpraHoB rocy4apCTBEHHOM BNacTu
cyb6bekToB Poccuiickoin depepauun, opyrvux yupexaeHuii n npeanpusaTuin coumanbHoro
obcnyXxusaHus, B yCTaBHOM Kanutane KoTopbix fons Poccuiickoin @epepauum, cybbekTta
Poccwiickoin depepaumnm nam MyHuumnanbHoro obpasoBaHns B COBOKYNHOCTY NPEBbIWaEeT
NATbAECAT NPOLIEHTOB, & Tak>XXe B OTHOLWEHUN NHbIX HErOCYyAapCTBEHHbIX YYpeXOAeHUN U
NPeanpusATHiA coumanbHOro 06CnyXMBaHNS, KOTOPbIE 0Ka3biBAIOT rOCYAAPCTBEHHbIE,
MyHULUMNanbHble counanbHble YCnyri.

5. B uensix cosnaHms ycnoBuin ANns opraHmM3aumm NpoBeaeHNs He3aBMCMMO OLIEHKM KavyecTBa
oKasaHus yCnyr yuypexaeHnsamMm n npeanpusaTUsiMmn coumanbHoro o6cnyXnBaHms:

1) dpenepanbHbIii OpraH NCMONMHUTENbHON BNACTW, OCYLLECTBASIOWMIA OYHKLMN NO BbipaboTke U
peanusaunmn rocynapcTBEHHOM MNOIMTUKM U HOPMATMBHO-NPaBOBOMY pPerynMpoBaHuio B cpepe
coumanbHoro obcnyxusaHus (ganee - ynoiHOMOYEHHbI doefepanbHblii opraH
NCMONHNTENbHOM BNACTW), C y4acTnem obLeCTBEHHbIX OpraHm3aunii, 06WwecTBEHHbIX

o6 bennHeHnii notTpebuTteneit (Mx accoumaumii, coo3oB) (aanee - 06WeCTBEHHbIE OpraHM3aumm)
chopMmMpyeT 0OWECTBEHHDI COBET MO NPOBELEHMNIO HE3ABNCKMOW OLIEHKUN Ka4eCcTBa OKasaHUs
YCNYT YYpeXAeHMSMMN 1 NPeanpusTUSMA coumanbHOro obcnyxmneaHust n yteepx.aaet
NONOXEHNE O HEM;

2) opraHbl rocy1apcTBeHHOW BnacTu cybbekToB Poccuiickoin depepaumm ¢ yyacTuem
06LWeCcTBEHHbIX OpraHM3aunii (oopM1pyoT 06WEeCTBEHHbIE COBEThI NO NPOBELEHMIO
HEe3aBMCUMOI OLEHKM Ka4yecTBa OKasaHus YCnyr yuYpexXaeHUsMn u npeanpusaTusiMm
coumanbHoro obcnyXusaHus, pacnonoXeHHbIMU Ha TepPPUTOPUSIX cybbekToB Poccuritckoi
denepaunm, 1 yTBEPXAAIOT NONOXEHNE O HUX;

3) opraHbl MECTHOrO caMoynpaBfeHns C yyacTnem oblwecTBEHHbIX OpraHM3aumii Bnpase
hopMmpoBaTh 0OLWECTBEHHbIE COBETHI MO NPOBEAEHNIO HE3ABMCUMOWM OLEHKM KayecTBa
oKasaHus yCnyr yuypexaeHnsSMm n npeanpusaTusiMm coumanbHoro 06cnyXmBaHums,
PacrnonoXeHHbIMUA HA TEPPUTOPUSX MyHMULMNANBbHBIX 06pa30BaHuiA, M yTBEPXAATb MNONOXEHME
0 HUX.

6. MokasaTtenu, xapakTepusyolwye oblme KpUTepun OLEHKI Ka4ecTBa okasaHus ycnyr
yupe X aeHVSMU 1 NPeanpusiTUSiMK coumanbHOro 06cnyXmBaHns, ykasaHHbIMU B

4acTn YeTBEPTOM HACTOSIWEN CTaTby, yCTaHABNMBAIOTCS YNONTHOMOYEHHBIM (oeaepanbHbIM
OpraHoM UCMONTHUTENIbHOM BNacTuh C NpeaBapuTebHbIM 06Cy X AeHeM Ha 06LWeCTBEHHOM
coBeTe.



7. o pelweHnto ynonHOMOYEHHOIO doefiepanbHOro opraHa UCnoHUTENbHOW BNacTun, OpraHos
rocynapcTBeHHoM BnacTu cybbekToB Poccuiickon ®egepaumm unm opraHoB MECTHOIO
camoyrnpaBneHust PyHKLUMM 0BLEeCTBEHHbIX COBETOB MO NPOBEOEHNI0 HE3aBUCUMOIA OLIEHKM
KayecTBa OKasaHWs YCNyr yuypeXaeHnsMn 1 Npeanpusatusamm coumanbHoro obcnyxmesaHms
MOTyT OblTb BO3/I0XEHbI HA CYWECTBYOLWME NPKN 3TUX opraHax obwecTBeHHbIe coBeThl. B Takumx
cnyyvyasix obwecTBeHHbIe CoBEThI MO NPOBEAESHNIO HE3aBMCMMOW OLIEHKM Ka4YecTBa 0ka3aHusl
YCNYT yuypeXOeHUsSMU 1 NpeanpusTUaSMmn coumanbHoro obcnyxmeaHms He co3natoTcsl.

8. ObLeCTBEHHbIN COBET MO NPOBEAEHUIO HE3ABUCKMO OLIEHKM Ka4yecTBa OKasaHus ycnyr
yypeXAeHNSAMU N NPeanpUATUAMM COLMaNbHOro 06CnyXnsaHus oopMnpyeTcs Taknm
006pasoM, 4ToObI OblNa NCKIYEHA BO3MOXHOCTb BO3HUKHOBEHUS KOHOD NNKTA MHTEPECOB.
Cocrtas 06WeCcTBEHHOro coBeTa (oopMmpyeTCs 13 ynucna npeacrasutenei 06wecTBeHHbIX
opraHm3aumii. Yucno 4neHoB 06WECTBEHHOrO COBETA HE MOXET ObITb MEHEE YEM MATH YENOBEK.
YneHbl 06LWeCTBEHHOrO COBETA OCYILECTBNSIOT CBOKO AeATENbHOCTb Ha 0OWECTBEHHbIX
Havanax. VIHpopmaums o aesiTenbHOCTN 0OWEeCTBEHHOrO CoBETa pasmellaeTCcs opraHom
rocynapcTBEeHHOW BnacTu, opraHoOM MECTHOro caMoynpaB/ieHUs, NP KOTOPbIX OH CO34aH, Ha
CBOEM odouumanbHOM canTe B UHOPMaLIMOHHO-TENIEKOMMYHMKaUMOHHOM ceTu "VIHTepHeT"
(manee - cetb "MIHTEepHET").

9. HesaBumcumas oueHka KayecTBa 0KasaHus yCnyr yupexaeHnsaMm u npeanpusaTusmm
coumanbHoro obcnyXxusaHus, opraHnsyemas obLecTBEHHbIMM COBETaMU MO ee NPOBELEHMIO,
NPOBOAMTCS HE Yalle YeM OOUH pas B rOf4 U He pexe YeM OLVH pa3 B Tpu roga.

10. O6LwecTBEHHbIE COBETHI MO MPOBEAEHNIO HE3ABMCMMO OLIEHKW Ka4yecTBa OKa3aHns ycnyr
yypeXAeHUSMU 1 NPeanpUATASAMU COLMANbHOr0 06Cy XNBaHUS:

1) onpenensitoT NepeYHn yupe XX aeHUin 1 NpeanpusaTuiA coumanbHoro obcnyXmBaHus, B
OTHOLWIEHUN KOTOPbIX NMPOBOANTCS HE3ABUCUMAS OLIEHKA;

2) hopMMpYIOT NPenNoXeHMs ONns pa3paboTKy TEXHNYECKOro 3a4aHust ANs opraHm3aumm,
KoTopas ocylecTtensieT cbop, 06obweHre n aHanna nHgopMaLmUmM 0 Ka4ecTBe OKasaHus yenyr
yypeXAeHUSIMU 1 NPeanpUsTUAMU coumanbHoro obenyxmneaHus (oanee - onepatop),
NPMHUMALIOT y4YacTme B paCCMOTPEHMM MPOEKTOB JOKYMEHTaLMKN O 3aKynke paboT, ycnyr, a
Tak>Xe NPOeKTOB rocyAapCTBEHHOI0, MyHULMNAbHOrO KOHTPAKTOB, 3aK/1t04aeMbIX
yNoSIHOMOYEHHbIM cpeaepanbHbiM OpraHoM UCMOTHUTENBbHOW BNACTU, OpraHamm
rocyapcTBEHHOW BnacTu cy6bekToB Poccuiickoin denepaunm nnm opraHamm MECTHOTO
camoynpaBNieHUsi C onepaTopoM;

3) ycTaHaBnmBatoT Npy HEO6XOAMMOCTY KPUTEPUN OLEHKM Ka4eCcTBa oKalaHus ycnyr
yupexaeHusaMmn n NpeanpusaTuaMm coumanbHoro obcnyxmsaHms (LONONHUTENBHO K
yCTaHOBNEHHbIM HACTOSIWEN CTaTben 0OWNM KPUTEPUAM);

4) OCyIeCTBNSIOT HE3ABMCUMYIO OLIEHKY Ka4eCTBa OKasaHus YCNyr y4pe X 4eHUIMmn
NPeanpuUATUAMN COLMANBHOr0 06CNY XNBaHUS;

5) npencTaBnsOT COOTBETCTBEHHO B YNONHOMOYEHHbIA (pefepanbHblil OpraH UCNONHUTENbHON
BNACTW, OpraHbl rocynapCcTBEHHON BNacTu cybbekToB Poccuiickoin denepaumm, opraHsi
MECTHOro camoynpasneHns pe3ynbTaTbl HE3aBMCUMOM OLIEHKM Ka4yeCcTBa oka3aHus ycnyr
yypeXAeHUSMUN N NPeanpUATASAMU CoUManbHOro 06CnyXmnBaHus, a Takxe npeanoXxeHns ob
yNydweHnn kayecTsa NX 4eaTeNbHOCTU.

11. BakntoyeHne rocynapCcTBEHHbIX, MyHULMNAbHBIX KOHTPAKTOB Ha BbiNONHEHWe pabor,



okasaHwue ycnyr no cbopy, 0606wWweHmo n aHann3y MHpopMaLum 0 Ka4ecTBe ycnyr
yypeXAeHUSIMU 1 NPeanpUsATUSAMK couManbHOro 06Cny XnBaHUs ocyLWecTBNSETCS B
COOTBETCTBMM C 3aKOHO4ATeNbCTBOM Poccuiicko denepaumm o KOHTPAKTHON CUCTEME B
cdhepe 3akynok ToBapoB, paboT, ycnyr ans obecneyeHunst rocyaapCTBEHHbIX U MyHULMNANbHbIX
HYy>X . YNONHOMOYEHHbIN doefepanbHbIi OpraH UCMONTHUTENbHOW BAACTW, OpraHbl
rocynapcTBeHHOW BnacTu cy6bekToB Poccuiickon ®enepaunm, opraHbl MECTHOO
camoynpasfieHNs Mo pesynbTaTaM 3akYeHUs rocy4apCTBEHHbIX, MyHULUMMNANbHbIX
KOHTPaKTOB 0COOPMASAIOT peleHre 06 onpeaeneHnm onepaTopa, OTBETCTBEHHOrO 3a
npoBefeHne He3aBUCMOW OLIEHKW Ka4yeCcTBa OKasaHus YCnyr yypeXxaeHnsmm n
npeanpusTUSAMN coumanbHOro obcnyXmnaHus, a Takxe npm Heob6xoAUMOCTUN NPeAOCTaBNSIOT
onepaTopy 06wWenoCTynHY0 MHPOPMALMIO O AeATENbHOCTU AaHHbIX yYpeXaeHni 1
npeLnpuaTuin, opMUPYyEMYIO0 B COOTBETCTBUM C rOCYAapPCTBEHHOM U BEJOMCTBEHHOM
CTaTUCTNYECKOM OTHYETHOCTbIO (B C/lyyae, ecniv oHa He pasMmelleHa Ha opuumanbHOM canTe
yupexaeHus nnm npeanpusatuns).

12. [MocTynmBwas cooTBETCTBEHHO B YMOMIHOMOYEHHbI chefepanbHbIil OpraH UCNONHUTENbHOW
BNacTu, OpraHbl rocynapcTBeHHON Bnactm cybbekTos Poccuiickon depepaumm, opraHbl
MECTHOro camoynpasneHns MHpopMaLums 0 pe3ynbTartax He3aBUCUMOW OLIEHKW KavyecTBa
0KasaHus ycnyr y4peXaeHUsMmn n npeanpusTMsMmn coumanbHOro 06¢nyXnBaHns nognexmT
0653aTeNbHOMY PACCMOTPEHMIO YKa3aHHbIMM OpraHamMm B MECAYHBIV CPOK U yYMTbIBAETCS UMK
npu BoipaboTKe Mep NO COBEPLIEHCTBOBaHMIO PaboThl yupeXaeHWl 1 NpeanpuaTui
coumanbHoro obcnyxusaHus.

13. IHghopMaums 0 pesynbTatax He3aBMCKMMOW OLIEHKN Ka4YecTBa 0KasaHus ycnyr
yyYpexXaeHUsMM 1 NPeanpusTUSMM coumanbHOro o6cnyXXnBaHus pasmellaeTcs
COOTBETCTBEHHO:

1) ynoNnHOMOYEHHbIM (hefepanbHbIM OpraHoOM UCMAONHUTENBLHOM BAACTW Ha ouumanbHOM
canTe ANS pasmeLeHns nHopMaumm 0 rocygapCTBEHHbBIX U MyHULMMANbHBIX YY4peXAEHNSX B
cetn "IHTepHeT";

2) opraHamum rocyoapcTBeHHo Bnactu cybbekToB Poccuiickoin denepaunm, opraHamm
MECTHOr0 caMmoynpaBsieHNs Ha CBOUX odouumanbHbIX cakTax n odouumanbHOM canTe ans
pasMeLeHns nHpopMauum o rocyAapCTBEHHbIX N MyHUUMNATbHbBIX YYPEXOEHUAX B CETH
"MHTepHeT".

14. CocTaB UHbopMaummM 0 pe3ynbTaTax He3aBUCUMOI OLIEHKM KaYyecTBa OKasaHus ycnyr
yuypexaeHUsIMM 1 NPeanpusTUSIMU coumanbHOro 06CNyXXUBaHUS 1 MOPALOK ee pasMeLeHNs Ha
odouuManbHOM caiTe Ons pasMelleHns MHoPMaLMmn 0 roCy4apCTBEHHbIX U MyHMUMMNANbHbBIX
yuypexaeHusix B cetn "VIHTepHeT" onpenensitoTcs ynonHOMOYEHHbIM [paBuTensCTBOM
Poccuitckoin ®epnepauunn penepanbHbiM OpraHOM UCMONHUTENIbHOW BNacTu.

15. KoHTponb 3a cobntogeHnemM npouenyp NpoBeaeHns He3aBMCKMMOW OLEHKN KayecTBa
oKasaHus yCnyr yuypexaeHnamMm n npeanpusaTUsMm coumnanbHoro obcny xmsaHms
OCYLEeCTBNSeTCA B COOTBETCTBUN C 3aKoHO4aTeNnbCTBOM Poccuiickon denepaunn.

Ctatbsa 17.2. NHpopMaUMOHHAsA OTKPbLITOCTb YYpexxAeHNn n
npeanpuaTun coLmanbHOro obcny>XnsaHmn4

1. YypexaeHvsa v npeanpusatmsa coumnanbHoro obcnyxmsaHmns obecneunsaroT OTKPbITOCTb U
JOCTYNHOCTb cneaytowen nHigpopmaumn:



1) pata cospaHus yupeXOeHus, npeanpusaTms coumanbHoro ob6cnyXmBaHus, ux yuypeanTenb,
yypeanTenn, MECTO Hax0XAEHNS yuypeX deHns Unu npeanpusTus coumanbHoro obcnyxmneaHms
N X PUNMANoB (MPY HANNYUK), PEXUM, rpadouK paboTbl, KOHTAKTHbIE TENedOoHbI 1 aapeca
9NEeKTPOHHOW NOYThI;

2) CTPyKTypa 1 opraHbl yrpaBeHUs yuypex AeHUst u npeanpusTusi coumanbHoro
obcnyXuBaHus;

3) BuAbl coumanbHbIX yCnyr, NpeaocTaBnsieMbIX YUpe X AEeHNEM U NPeanpUsaTUEM COLMANbHOMO
obcnyxnBaHms;

4) maTepuranbHO-TexXHU4Yeckoe obecneyeHre NpeaocTaBneHns coumanbHbIX YCRyr;
5) konus yctaBa yupexaeHns unm npeanpusitus coumanbHoro 06cny XmBaHms;

6) Konusi NnaHa PUHAHCOBO-XO3ANCTBEHHON NESTENbHOCTY YYPEXAEHNS UK NPeanpusTis
coumanbHOro obcnyXmBaHus, yTBEPXAEHHOTO B YCTAHOBIEHHOM 3aKOHO4ATENbCTBOM
Poccuiickoin @epepaumm nopsiake, unm 6togxeTHoi cMeTbl (MHdopMaums 06 o6 beme
npenocTaBnsieMblX coumanbHbIX YCNyr);

7) KONUs LOKYMEHTa 0 NopsKe NPenoCTaBNeHNs coumanbHbIX YCNyr 3a nnary;

8) nHpopmauums, kotTopas pasmellaeTcs, onybnMKoBbIBAETCS MO PELEHNIO yYpeXAEHNS NN
npennpusTns coumanbHoro obcnyXmnBaHus, a Takxe nHpopmaums, pasmelleHme n
onybnnKoBaHne KOTOPO ABNAOTCS 06513aTeNbHBIMU B COOTBETCTBUN C 3aKOHO4ATE/IbCTBOM
Poccuitickon depepaunn;

9) nHas onpenensemast ynonHOMOYEHHbIM cheaepanbHbiM OPraHoM UCMOTHUTENbHOW BNacTu
Heobxoaumas Ans NPoBeAEeHUS HE3ABMCMMOM OLIEHKW Ka4yecTBa OKa3aHuns ycnyr
yypeXAeHUSMUN 1 NPeanPUATASAMU COUMaNbHOro 06CNy XBaHUS MHCpOPMaLMS.

2. MHgpopmauus, ykasaHHasa B nyHKTe 1 HAacToswWen ctatby, pa3mMewaeTtcs Ha ogouumanbHbIX
canTtax ynonHOMOYeHHOro penepanbHOro opraHa UCNoNHUTENbHOW BNacTu, OpraHoB
rocynapcTBeHHOW BnacTu cybbekToB Poccuiickoin depepauum, opraHoB MECTHOIO
camoynpaBneHUst, y4pexaeHnii n NpeanpuaTuii coumanbHoro obcnyXmnsaHms B cetu
"MIHTepHeT" B COOTBETCTBUM C TPEOOBAHMSAMM K ee COAEPXaHUO U OOPMe NPenoCTaBNeHUS,
YyCTaHOB/IEHHbIMW YMOMHOMOYEHHbIM (pefepanbHbiM OPraHoM UCMONHUTENTbHOW BNacTu.

3. YNoNHOMOYEHHbI doenepanbHbiii opraH UCNONHUTENbHO BNaCTW, OPraHbl FoCcynapCcTBEHHOM
BnacTu cy6bekToB Poccuitckoih denepaumm, opraHbl MECTHOrO caMOynpaBneHust, yupeXx.aeHuns
N NpeanpusaTUs coumanbHoro obcnyxmnsaHms obecneumsatoT Ha CBOMX OPULMaNbHbIX canTax B
ceT "VIHTepHeT" TeXHMYECKYH BO3MOXHOCTb BbIPAXEHNSI MHEHWIA NonyYaTensamMm coumanbHbIX
YCNyr 0 Ka4eCcTBe 0Ka3aHus YCNyr yupexXaeHnamMu 1 npeanpusaTUSMn coumanbHoro
obcnyxuneaHmsa.";

2) ctatbto 20 [ONONHMTL NOANYHKTOM 11 cnefytowero cogepXaHus:

"11) coznaHue ycnosuin 4Nns opraHusauum NnposeaeHns He3aBMCMOM OLIEHKW KayecTBa
0KasaHus yCnyr y4peXxXaeHUsMmn n npeanpusTUsMn coumanbHOro 06¢nyxXnBaHms.";

3)BcTaTtbe 21:

a) 4aCTb BTOPYHO OOMONTHNTb HOBbLIM ab3aleM cegbMbIM cnepywouwero cogepxaHua:



"cosnaHve yCNoBuin ons opraHmM3aunmn NpoBeaeHns He3aBUCMOW OLEHKW KayecTBa okasaHus
YCNYT yuypeXOeHUsMIN 1 NpeanpusTusaMmn coumanbHoro obcnyxmneaHms;";

6) ab3aL ceabMoit cunTaTh ab3auem BOCbMbIM.
Ctatba 3

MyHKT 2 cTaTbk 26.3 PenepanpHoro 3akoHa ot 6 okTsa6ps 1999 roga N 184-d3 "O6 obwmx
NPUHUMNAxX opraHMsaunmn 3akoHogatenbHbIX (NPeacTaBUTeNIbHbIX) U UICMONMHUTENIbHbIX OPraHoB
rocynapcTBeHHOW BnacTu cybbekToB Poccuiickon ®enepaunn” (CobpaHne 3akoHoaaTeNnbCcTea
Poccuitickoin depepaunn, 1999, N 42, c1. 5005; 2003, N 27, cT. 2709; 2005, N 1, cT. 17, 25;
2006,N 1,c1.10; N 23, c1.2380; N 30, c1.3287; N 31, c1. 3452; N 44, c1. 4537; N 50, CcT. 5279;
2007,N1,c1.21;N 13, cT1. 1464; N 21, c1. 2455; N 30, cT. 3747, 3805, 3808; N 43, cT. 5084;

N 46, cT.5553; 2008, N 29, ct. 3418; N 30, c1. 3613, 3616; N 48, c1. 5516; N 52, cT. 6236; 2009,
N 48,c1.5711;N 51,¢c1.6163;2010,N 15, c1. 1736; N 31, c1.4160; N 41, c1.5190; N 46,
c1.5918;N 47,c71.6030,6031; N 49, cT. 6409; N 52, c1.6984;2011,N 17, cT1.2310; N 27,
c1.3881; N 29, c1.4283; N 30, c1. 4572, 4590, 4594; N 48, c1.6727,6732; N 49, c1. 7039, 7042;
N 50, cT.7359;2012,N 10, cTt. 1158, 1163; N 18, c1. 2126; N 31, cT1. 4326; N 50, cT. 6957, 6967;
N 53, c1.7596;2013, N 14, ct. 1663; N 19, c1. 2331; N 23, cT1. 2875, 2876, 2878; N 27, c1. 3470,
3477;N 40, c1.5034; N 43, c1.5454; N 48, c1.6165; N 51, cT. 6679, 6691; N 52, c1. 6981, 7010;
2014,N 11,c1.1093; N 14, cT. 1562; N 22, c1. 2770; Poccuinckas razeta, 2014, 25 nioHs)
JOMONMHUTb NOANYHKTOM 79 cnenyowero coaepXxaHus:

"79) co3paHusa ycnosuinm Ans opraHusauumv nposeneHns He3aBMCMOWM OLIEHKN KayecTBa
oKasaHus ycnyr opraHmsaumsiMum B nopsake U Ha yCnoBusaxX, KOTOpble YCTaHOBIEHDI
doenepanbHbiMM 3aKOHaAMN.".

CtaTtba 4

BHecTn B @enepanbHbiii 3akoH 0T 6 okTs16psa 2003 rona N 131-d 3 "O6 06wmx npuHUmMnax
opraHmnsauum MecTHoro camoynpasnenuns B Poccuiickon depepaumnn” (CobpaHne
3akoHonatenbcTtBa Poccuitickon depepaumn, 2003, N 40, cT. 3822; 2007, N 1, cT. 21; N 43,
cT.5084;2008, N 48, c1.5517; N 52, cT1. 6236; 2009, N 48, c1. 5733; N 52, cT1. 6441;2010, N 49,
cT.6409; 2011, N 50, c1. 7353; 2012, N 29, c1.3990; N 31, c1. 4326; N 53, cT. 7596; 2013, N 27,
cT.3477;2014,N 22, c1. 2770; Poccuinickas raseTta, 2014, 25 nioHa) cnenyowme n3MeHeHNs:

1) yactb 1 ctatbn 14.1 LONONHUTL NYHKTOM 12 cnenytowero cogepXxaHus:

"12) co3paHue ycnosuin Ans opraHusauumn nposeneHns He3aBMCMOWM OLIEHKN KayecTBa
oKasaHus ycnyr opraHmsaumsiMm B Nopsake 1 Ha yCnoBusaX, KOTOpble YCTaHOBIEHDI
doenepanbHbIMX 3aKOHaAMK.";

2) yactb 1 ctatbu 15.1 gononHUTL NyHKTOM 13 cneaytowero cogepXxaHus:

"13) cospaHue ycnosuin 4Nns opraHusaumm NpoBedeHns He3aBUCMMON OLIEHKM KayecTBa
oKasaHus ycnyr opraHnsaunsamy B Nopsake U Ha YyCNoBUSIX, KOTOPbIE YCTAHOB/EHbI
doenepanbHbIMU 3aKOHaAMW.";

3)yactb 1 ctatbm 16.1 gONONHUTL NYHKTOM 13 cnegytowero coaepXaHus:

"13) co3naHue ycnosui Ans opraHusauumn nposeaeHns He3aBUCMOW OLIEHKN KayecTsa
oKasaHus ycnyr opraHnsaumsiMm B Nopsake U Ha yCrnoBusaxX, KOTOpble YCTaHOBIEHDI



doenepanbHbiMM 3aKOHaAMN.".

CtaTtba 5

BHectn B @enepanbHbii 3akoH 0T 21 HOA6ps 2011 roga N 323-d 3 "O6 ocHoBax oxpaHbl
300poBbs rpax.aaH B Poccuiickon Pepepaunn” (CobpaHne 3akoHogaTenbctea Poccuiickoi
depepauun, 2011, N 48, cT.6724; 2013, N 27, c1.3477; N 48, cT. 6165) cnenyowme
N3MEHEHNS:

1) yactb 2 ctatby 14 DonNoONHUTL NYHKTOM 20 cnegyowero coaepXxXaHus:

"20) co3paHue ycnosui 4ns opraHusauumn nposeneHns He3aBUCMOW OLIEHKN KayecTBa
oKasaHus ycnyr Me guuMHCKMMUM OpraHn3aumnsamm.”;

2)yacTtb 1 ctatby 16 LONONHUTL NYHKTOM 18 cnenytowero conepXxaHus:

"18) coznaHue ycnosuin 4Nns opraHusauum NnposeeHns He3aBMCMONM OLIEHKN KayecTBa
oKasaHug ycnyr MeauMuUMHCKMMUM OpraHn3aumnsamm.”;

3)Byactm 1 ctatbn 79:

a) NYHKT 7 OMNONHUTb CrioBaMn ", a Tak>Xke NpefocTasisiTb UHYIO Onpenensaemyto
yNONIHOMOYEHHbIM cpefepanbHbiM OPraHoM UCMOTHUTENBbHOW BNAcTU HEOOX0AMMYIO AN
npoBeLeHNs He3aBUCUMOM OLEHKN KayecTBa oKa3aHusa ycnyr Me JULMHCKUMI OpraHmn3aumsamm
NHpopmaunio”;

6) 4OMONHUTL NYHKTOM 14 cnenytowwero coaepXaHus:

"14) obecneumBaTb yCNoBUS ONs NPOBEAEHNS HE3ABMCMOW OLEHKIN Ka4yeCcTBa okasaHus
ycnyr.";

4) rnasy 9 OONONHUTL cTatTbeln 79.1 cnegylowero coaepXxaHus:
"Ctatbs 79.1. He3zaBuncrmMas oueHka KkayecTBa okasaHus ycnyr Me ANUMHCKUMI OpraHn3aunsamm

1. He3aBncrmas oueHka kayecTBa okasaHust ycnyr MeAUUMHCKMMM OpraHm3aumsamm ssBnseTcs
0L HOW N3 POPM 06LECTBEHHOrO KOHTPO/IS 1 MPOBOAMTCS B LIENSIX NPELOCTaBNEHNS
rpaxmgaHam nHopMaumm o Ka4ecTBe okasaHus yCnyr MeauUMHCKMMK OpraHu3aunsimm, a
TakXe B LEeNsx NOBbIEHUS Ka4yecTBa Ux AesaTenbHoCTU. HesaBncmmas oueHka kavyecTsa
okasaHus ycnyr MeamumMHCKMMI OpraHn3aLmnsiMn He OCYLLEeCTBASETCS B LENAX KOHTPONS
KayecTBa 1 6€30MacHOCTM MEANUMHCKON OESATENbHOCTY, @ TaKXe 9KCNepTM3bl U KOHTPONS
KayecTBa MeaNLIMHCKOW NMOMOLUN.

2. He3aBuncmmas oueHka kayecTBa okasaHus yecnyr MeAUUUMHCKUMUN OpraHmn3aumsiMm
npenycMaTpuBaeT OLIEHKY YCIOBUiIA OKa3aHUs yCnyr no Takum obLwmm KpuTtepmsMm, kak
OTKPbITOCTb M AOCTYNHOCTb MHCPOPMaLMM O MeANLIMHCKOW OpraHn3aumnm; KOMGOPTHOCTb
YCNOBWUIA NPeLOCTaBNEHUS MeANLIMHCKUX YCNYT 1 AOCTYMHOCTb MX NONYy4YEeHNS; BpEMS OXUOaHNS
npenocTaBneHns MeanumMHCKOR yenyri; 0obpoxenatenbHOCTb, BEX/IMBOCTb, KOMNETEHTHOCTb
pPaboTHNKOB MeANLIMHCKOW OpraHn3aLmnm; yaoBNeTBOPEHHOCTb OKa3aHHbIMK YCyramu.

3. HesaBucrmas oueHka kayecTBa okasaHus yCnyr MeamumMHCKUMU OpraHm3aumsiMm
OCYLECTBNSIETCS B COOTBETCTBUM C MONOXEHNAMM HacTosawen ctatbu. Mpn nposeaeHNN
HEe3aBWCKMO OLIEHKM KayecTBa okasaHus yCcnyr MeuUMHCKMMM OpraHn3aumsMmn Cnonb3yeTcs



OGLLI,G,EI,OCTyI'IHaSI MH(opMaumsa o Me JULIMHCKUX OpraHn3auunsax, pasmellaemas B TOM Yiacne B
dpopme OTKPbITbIX AAHHbIX.

4. B uenax cosnaHuns ycnoBun oNng opraHMsaunmn NnpoBeaeHns He3aBUCKMOM OLEHKN KavyecTBa
oKasaHusa ycnyr Me auuMHCKUMN OpraHusaunsamm:

1) ynoNHOMOYEHHBbI doefepanbHblii OpraH CMONHUTENIbHO BNACTU C yYacTneM 06WeCTBEHHbIX
o6 beanHeHnn No 3awmuTe Npae rpaxaaH B cgoepe oxpaHbl 340P0BbS, MEANLMHCKUNX
NpocheccroHanbHbIX HEKOMMEPYECKNX OpraHn3auunii (Mx npeacraBsmTenein) dopmmpyeT
006LLecTBEHHbI COBET NO NPOBEAEHMWIO HE3aBMCUMO OLIEHKM Ka4ecTBa OKa3aHust ycnyr
MeAULMHCKMW OpraHn3aumnsiMm 1 yTBepXAaeT NoN0XEHNE O HEM;

2) opraHbl rocynapcTBeHHo Bnactu cybbekToB Poccuiickoih degepaumm ¢ yyactmem
o6wwecTBEHHbIX 06 beANHEHMIA NO 3alMTe NpaB rpaxaaH B cpepe oxpaHbl 3L0PO0BbS,
MeOUUMNHCKMX NPOEeCCUOHasNbHbIX HEKOMMEPYECKNX OpraHn3aumnin (ux npeacTasmtenen),
COOTBETCTBYIOWMX TpeboBaHMAM YacTu 3 cTaTby 76 HacToswero denepanbHOro 3akoHa,
hopMMPYIOT OOLWECTBEHHBIE COBETbI MO NPOBELEHMNIO HE3ABNCKMOW OLIEHKUN Ka4eCTBa OKasaHUs
yCNnyr MeAULMHCKUMM OpraHn3aumsmMm, pacrosioXeHHbIMU Ha TEPPUTOPUSX CyObeKToB
Poccuiickon denepaunn, n yTBEPXAAKT MONOXEHNE O HUX;

3) B cnyyae nepenayun nonHOMO4YMIM B cpepe oxpaHbl 340P0BbS B COOTBETCTBUN C HaCTbIO 2
cTatby 16 HacToswero enepanbHOro 3aKOHa opraHbl MECTHOr0 CaMoyrnpaBneHuns C y4acTuem
o6wwecTBEHHbIX 06 beANHEHWIA NO 3alMTe NpaB rpaxaaH B cgpepe oxpaHbl 3L0P0BbS,
MeOMLUMHCKMX NPOgDECCUOHANbHBIX HEKOMMEPYECKUX OpraHmM3aunin (ux npeacrasmtenen)
BrpaBe hOpMMpPOBaThL 06LWECTBEHHbIE COBETHI MO MPOBEAEHNIO HE3ABMCUMO OLIEHKM KaYyecTBa
okasaHus ycnyr MeauMuMHCKMMUN OpraHn3aumsiMum, pacnoioXeHHbIMU Ha TEPPUTOPUSAX
MyHUUMNanbHbix 06pasoBaHunii, U yTBEPXAaTb NONOXEHNE O HUX.

5. MokasaTtenu, xapakTepusyolme oblme KpMTepun oLEeHKN Ka4ecTBa okasaHus ycnyr
MeOULIMHCKUMU OPraHn3aumnsiMm, B OTHOLEHWI KOTOPbIX MPOBOAUTCA HE3aBUCMMAs OLIeHKa,
yCTaHaBNMBAOTCS YNONHOMOYEHHbIM doeiepasibHbIM OpraHoOM UCMONHUTENbHOM BNAaCcTU C
npenBapuTeNbHbIM 006CYXAeHNeM Ha 00LWEeCTBEHHOM CoBeTe.

6. [0 peweHnio ynoMHOMOYEHHOrO doeaepanbHOro opraHa UCNONHNUTENbHOW BNacTu,
MCMNONHUTENbHbBIX OPraHoOB rocyAapCTBEHHOM BnacTy cybbekToB Poccuiickoin denepaumm nnm
OpraHoB MECTHOr0 caMoynpasneHms yHKLMM 0BLeCTBEHHbIX COBETOB MO NPOBEAEHNIO
He3aBNCUMOW OLIEHKN Ka4yecTBa oKasaHus ycnyr MeanuMHCKMMIN OpraHm3aumnsiMm MoryT ObiTb
BO3/10>XEHbl Ha CYLECTBYIOWME NPK 3TUX OpraHax obwecTBeHHble COBETLI. B Takmnx cnyyasx
06wWweCcTBEHHbIE COBETLI MO NPOBELEHMNIO HE3ABNCKMON OLIEHKU Ka4yecTBa OKasaHus ycnyr
MeOVULMHCKUMW OpraHn3aumsmMm He co3natoTcs.

7. ObLWeCTBEHHbIN COBET MO NPOBEOEHNIO HE3ABUCUMOI OLIEHKM Ka4yecTBa OKal3aHuns ycnyr
MeANLIMHCKMMW OpraHm3aumnsiMm oopMmpyeTcs Takmm 06pasom, 4tobbl Obina UckroyeHa
BO3MOXHOCTb BO3HUKHOBEHMS KOHO NMKTa MHTepecoB. CocTas 00LWeCTBEHHOro coBeTa
hopMmpyeTcs U3 Yucna npeacTtaBmTenein obwecTBeHHbIX 06 beanHEHNIA NO 3almTe Npas
rpaxnaH B cpepe oxpaHbl 300P0BbS, MeANLNHCKUX NPOecCcMoHanbHbIX HEKOMMEPYECKUX
opraHmaauuii (nx npeacrasutenei). Yacno 4neHoB oHWECTBEHHOIO COBETA HE MOXET ObITb
MeHee YeM MsTb Yenosek. YneHbl 06WeCcTBEHHOr0 COBETA OCYLWECTBNSIIOT CBOKO AeATEeNbHOCTb
Ha obWeCcTBEeHHbIX HaYanax. MIHgpopmaums o nesiteNlbHoCTM 0BLWeCTBEHHOro coBeTa
pasMellaeTcs OpraHoM rocygapcTBEHHOW BNacTn, OpraHoM MECTHOIO caMoyrnpasneHus, npu
KOTOpPbIX OH CO34aH, Ha CBOEM opuumanbHoM cante B cetn "MIHTepHeT".



8. He3aBucumas oueHka kayecTBa okasaHust yCnyr Me AUUMHCKMMUN OpraHn3aumsimMu,
opraHuayemasi obWecTBEHHbIMU COBETAMM MO ee NPOBEAEHNIO, MPOBOAUTCS HE Yalle YeM OAuH
pa3 B rof 1 He pexe 4eM oauH pa3 B Tpu roaa.

9. ObWweCcTBEHHbIE COBETHI MO NPOBEAEHNIO HE3ABVMCMMOI OLIEHKM Ka4ecTBa oKasaHus yenyr
MeOULMHCKMMW OPraHn3aumnsiMu:

1) onpenensoT NepeyHn MeANLMHCKUX OpraHn3aumii, KoTopbie y4acTBYIOT B peanv3aunm
MpOrpamMMbl rocyapCTBEHHbIX rapaHTuii 6ecnnaTHOro okasaHms rpaxaaHam MeauumHCKOM
MOMOLLYM 1 B OTHOWEHNM KOTOPbIX MPOBOANTCS HE3aBMCMMAS OLEHKA;

2) hopMMpYIOT NPERNOXEHMS NS paspaboTKy TEXHNYECKOro 3aaHuns ANs opraHm3aumm,
KoTopas ocylecTtensieT cbop, 060bweHre n aHann3 NHOPMaLMN O Ka4eCTBe OKasaHus ycnyr
MeOUUUHCKMMU OpraHu3aumamm (ganee - oneparop), NpMHMMaT yyacTue B pacCMOTPEHNN
NPOEKTOB LOKYMEHTaUMM 0 3aKynke paboT, yCnyr, a Takxe NpoekToB rocy1apCTBEHHOrO,
MYHULMNANbHOr0 KOHTPAaKTOB, 3aK/1l04aeMbIX YNONHOMOYEHHbIM peaeparnbHbiM OpraHoMm
NCMNONHNTENbHON BNAcTW, OpraHaMmn rocynapcTBEeHHOM Bnactu cybbekToB Poccuinckor
depepaumnm nam opraHaMmm MECTHOIO CaMoyrnpaBfieHUs C ONepaTopoM;

3) ycTaHaBnmBatoT Npuv HEO6XOAMMOCTY KPUTEPUN OLEHKM Ka4ecTBa oKasaHus ycnyr
MeaNUMHCKMI OpraHn3aumnsiMmn (LONONHNTENBHO K YCTAHOBNEHHBIM HACTOSIWEN
cTaTbei 0bWmM KpUTEepusim);

4) OCyWwecCTBNAT HE3aBUCMYHO OLIEHKY Ka4deCTBa OKa3aHus ycnyr Me qjulMHCKMMH
opraHmsaunsmm ¢ y4yeTom nHgopmauun, Hpe,ﬂ,CTaBﬂeHHOM onepaTtopom;

5) NnpencTaBnsT COOTBETCTBEHHO B YNOMHOMOYEHHbIN doefepanbHbIi OpraH UCMONHUTENbHOM
BNacTK, OpraHbl rocynapcTBeHHON Bnactm cybbekTos Poccuiickon depepaunm, opraHbl
MECTHOro camoynpasneHnsi pe3ynbTaTbl HE3aBMCUMOW OLIEHKW KayecTBa oka3aHus ycnyr
MeOULMHCKMMY OpraHn3aumnsmMum, a Takxe npeanoxXeHns 06 ynyyweHumn nx 0eaTenbHOCTy.

10. 3aknto4eHne rocyaapCTBEHHbIX, MyHULMNANbHbIX KOHTPAKTOB Ha BbINONHEHME paboT,
okasaHue ycnyr no cbopy, 0606WeHNo N aHann3y NHPOPMaLIMK O Ka4ecTBe 0KasaHus ycnyr
MeOMLUMHCKMMUM OpraHn3aumnsMm oCyLwecTBASEeTCSA B COOTBETCTBMM C 3aKOHO4ATE/IbCTBOM
Poccwiickoin denepaumm 0 KOHTPAKTHOW cMcTeMe B ccpepe 3aKkyrnok TOBapoB, paboT, ycnyr ans
obecneyeHns rocy4apCTBEHHbIX U MyHMUMNANbHBIX HY>X 4. YNONMHOMOYEHHbI doenepanbHbli
opraH UCMNONHUTENbHOW BNacTu, OpraHbl rocynapCcTBEHHOM BnacTh cybbekToB Poccuiickoi
depnepaumm, opraHbl MECTHOIO CaMOynpaB/ieHns No pesynbTaTaM 3aknioyeHms
roCyapCTBEHHbIX, MyHULMMNANbHbIX KOHTPAKTOB OCOPMASAIOT pelleHne 06 onpeneneHum
orneparopa, OTBETCTBEHHOr 0 3a NpoBeAeHNe He3aBUCMOW OLIEHKW Ka4yeCcTBa oKasaHus ycnyr
MeaMUMHCKMI OpraHn3aumnsiMmn, a Takxe npym HeobxoauMoCTn NPefoCcTaBNAOT onepaTopy
o6wwenoCTynHY NHOPMaLMIO 0 AEeATENbHOCTY LaHHbIX OpraHn3aumii, oOpM1pyeEMYLO B
COOTBETCTBUU C rOCYAapCTBEHHON N BEAOMCTBEHHOM CTATUCTUYECKOM OTYETHOCTLIO (B Cryyae,
€CN1 OHa He pasMelleHa Ha odouumanbHOM canTe opraHmMsaunm).

11. lMocTynmBwas coOOTBETCTBEHHO B YMOMIHOMOYEHHbIV chenepanbHbIl OpraH UCNONHUTENbHOW
BNacTW, opraHbl rocynapcTBeHHON BnacTun cybbekToB Poccuiickoin denepaunn, opraHbi
MECTHOro camoynpasneHna nHgopmaums o pesynbtarax He3aBMCMMOWN OLIEHKN KayecTBa
oKasaHusl ycnyr Me JUUMHCKMMUN OpraHn3aumamMm nognexmTt ob6s3aTenbHOMY pacCMOTPEHNIO
yKasaHHbIMU OpraHamm B MECSIYHBI CPOK U YYUTbIBAETCS UMW Npu BbipaboTKe Mep no
COBEpPLUEHCTBOBAHWIO OeATEeNbHOCTN MeAULMHCKUX OpraHu3aumni.



12. iHbopMaums o pesynbTaTax He3aBMCUMO OLEHKM Ka4yecTBa oKasaHus ycnyr
MeaMUMHCKMI OpraHn3aLmnsiMmn pa3mewaeTcst COOTBETCTBEHHO:

1) ynonHOMOYeHHbIM ¢pefepanbHbIM OpraHoM UCMONHUTENbHOM BAACTW Ha ouumanbHOM
canTte Ong pa3MelleHns nHgpopMaLnm 0 rocyfapcTBEeHHbIX N MyHUUMNANbHbBIX YYpPEeXAEeHUNSX B
cetn "InTepHeT";

2) opraHamm rocynapcTBeHHo Bnactu cybbekToB Poccuiickoih denepaumm n opraHamm
MECTHOro camoynpasneHns Ha CBOUX odouumanbHblX canTax u odouumanbHOM canTe ong
pasMeLLeHns MHGOopMaLUUKM O FOCyAapCTBEHHbIX U MyHUUMUNANbHbIX YYPEXOEHUSX B CETU
"MIHTepHeT".

13. CocTaB nHhopMaLmm o peadynbTaTax HE3aBUCKMMOWM OLEHKM Ka4yecTBa okasaHus ycnyr
MEOMLUMHCKMMM OPraHn3aumsaMm n nopsaaok ee pasmelleHns Ha opuumanbHoOM cante ans
pasMeLLeHNs MHGOPMaLUK O FOCYAaPCTBEHHbIX U MyHUUMUNANbHbIX YYPEXOEHUSX B CETU
"MIHTepHeT" onpenensatoTcsa ynonHOMoYeHHbIM NMpasutenbcteoM Poccuinckon depepaumm
doenepanbHbiM OPraHoM UCMOHUTENbHOW BNaCTW.

14. YNONHOMOYEHHbIN dpeaeparnbHbli OpraH NCNOMHUTENbHON BNAacTU, OpraHbl
rocynapcTBEeHHOW BnacTu cybbekToB Poccuiickon ®enepaunm, opraHbl MECTHOTO
camoynpaBneHUsi U MeAULMHCKME OpraHmn3aumm obecneymBatoT Ha CBOMX OpuUmanbHbIX canTax
B ceTn "VIHTepHeT" TeEXHMYECKYIO BOSMOXHOCTb BbipaXXeHUs MHEHWIA NauMeHTamMmn 0 Ka4yecTse
oKasaHusa ycnyr Me uLMHCKUMI OpraHm3aumsamu.

15. MHghopMaums, npefocTaBneHne KoTopoi aenseTcs o6s3aTteNibHbIM B COOTBETCTBUN C
3akoHomaTenbcTBoM Poccuiickon depnepaumm, pasmewaeTcs Ha odumumnmanbHblX cantax
YNOSIHOMOYEHHOr 0 (pefepanbHOro opraHa UCNOIHUTENTbHOM BNacTu, OpraHos
rocynapcTBeHHon Bnactu cybbekTos Poccuiickon ®enepaumm, opraHoB MECTHOIO
camoyrnpasfieHNa U MeAULMHCKNX opraHm3aumin B cetn "VIHTepHeT" B COOTBETCTBUM C
TpeboBaHMAMYU K ee codepXaHuo U hopme NPenoCcTaBNeHNs, yCTaHOBNEHHbIMM
YNOJIHOMOYEHHbIM doefepasbHbIM OpPraHoOM UCMONHUTENIbHOW BNACTMW.

16. KoHTponb 3a cobnogeHnemM npouenyp NpoBeaeHns He3aBMCKMMOW OLEHKN KayecTBa
okasaHug ycnyr MeguumMHCKMMUM OpraHn3aumsMm oCcyLwecTBNsSeTCS B COOTBETCTBMMU C
3akoHopgartenbcTBoM Poccuiickon denepaumn.”.

CtaTba 6

BHecTun B ®enepanbHbiii 3akoH 0T 29 aekabps 2012 roga N 273-d3 "Ob6 obpasoBaHun B
Poccuiickoin @epepauunn” (CobpaHne 3akoHogaTtenoctea Poccuiickoih denepaumm, 2012,
N 53, cT. 7598; 2013, N 19, cT. 2326) cnenyowme N3aMeHeHus:

1) yactb 1 cTatby 6 0ONONHUTL NYHKTOM 13.1 cnenytowero coaepXxaHus:

"13.1) co3pnaHune ycnosuin ong opraHmMsaunmn NpoBeaeHns He3aBUCKMOM OLEHKN KavyecTBa
obpasoBaTtenbHO AesATEeNbHOCTY OpraHn3auuii, OCyWeCcTBASIOWMX 06pasoBaTeNbHYO
DesaTenbHoCTb;";

2)yacTb 1 ctaTby 8 DONONHUTL MNYHKTOM 12.1 cnepytowero cogepXaHus:

"12.1) co3paHve ycnosuin ona opraHm3aumm NnposeLeHNs He3aBNCUMONM OLEHKM KavyecTBa
obpasoBaTebHON LeATeNbHOCTM OpraHm3aumnii, ocyLecTBASoWmMX 06pa3oBaTeNbHYHO
neaTenbHoOCTb;";



3) ctaTbio 95 M3NOXUTb B cnepytowen pegakumm:
"Crtatbsa 95. He3aBncrmas oueHka kavyectsa 0bpa3oBaHms

1. HesaBucrmas oueHka kayecTBa 06pa3oBaHns HarnpasieHa Ha nonyyeHve ceeaeHuin 06
obpazoBaTefibHOM AesiTeNbHOCTU, O KAYecTBe NOAr0TOBKM 06YyYaloWMXCs 1 peanmaaumm
obpasoBaTesibHbIX MPOrpamMm.

2. HezaBucunmas oueHka kayectsa obpasoBaHus BKoYaeT B cebs:
1) He3aBNCKMYIO OLIEHKY KayecTBa NoAroTOBKMN 06yYatoWmXCs;

2) He3aBMCMMYIO OLIEHKY KayecTBa obpas3oBaTenbHo AesTeNbHOCTU OpraHmM3aumi,
OCYLIECTBNAIWMX 00pa3oBaTebHYO OESTENbHOCTb.

3. HesaBucrmas oueHka kayecTBa 06pa3oBaHns OCYLWECTBASETCS OPUANYECKUMI NLAMN,
BbIMNOHAIOLWMMN KOHKPETHbIE BUAbI TAKON OLEHKU, MPEAyCMOTPEHHbIE YaCTbo 2 HACTOS e
cTaTby (panee - opraHM3aumnm, oCyLeCcTBASIOWME HE3aBNCHMYIO OLIEHKY KayecTBa
06pasoBaHuns).

4. OpraHunsauum, oCyLwWeCTBNSIOWME HE3ABMCUMYIO OLIEHKY KayecTBa 0bpa3oBaHuns, pasmellaioTt
B ceTn "VIHTepHeT" nHdpopmaumio 0 nopsiake npoBeLeHns n pesynbraTtax He3aBMCUMON OLLEHKU
KayecTBa 06pa3oBaHNs 1 HANPaBASOT ee NPy HE0HXOAMMOCTM COOTBETCTBEHHO B
benepanbHble OpraHbl FOCynapCTBEHHOM BNACTW, OpPraHbl UCMONHUTENbHON BNacTy Cy6bekToB
Poccuiickoin denepaunn, ocyllecTBASAOWME roCy JapCTBEHHOE yrpasneHne B cgepe
06pas3oBaHnsi, OpraHbl MECTHOrO camoyrnpaB/ieHUSI.

5. MocTynuBlwasi COOTBETCTBEHHO B doefepasibHble OpraHbl rocy1apCTBEHHOW BNacTu, opraHbi
NCMONHUTENbHOM BnacTu cybbekToB Poccuiickoin denepaumnm, ocylwecTeasowme
rocyaapCTBEHHOE yrpaBfieHne B cgpepe 06pa3oBaHns, opraHbl MECTHOMO CaMoymnpaBieHus
MHgOOpMaLMs 0 pesy/ibTaTax He3aBMCUMOW OLIEHKM KayecTBa 06pa3oBaHust noanexuT
0653aTeIbHOMY PACCMOTPEHMIO YKa3aHHbIMM OpraHaMuy B MECSYHbIV CPOK U yYMTbIBAETCS UMK
npu BbIpaboTKe Mep No COBEPLIEHCTBOBaHMIO 0b6pasoBaTteibHOM AesTeNbHOCTH.

6. Pe3ynbTaTthbl HE3aBUCKMOI OLEHKM KayecTBa 06pa3oBaHns He BNEKYT 3a CObOoiA
NPUOCTaHOBNEHME NN @aHHYNIMPOBaHNE NMLEH3UN Ha OCyllecTBneHne obpa3oBaTenbHOM
0esTeNbHOCTU, MPUOCTAHOBNEHNE rocyAapCTBEHHON akKpeanTaumm nnm nuweHne
rocynapcTBeHHOW akkpeauTaumm B OTHOLWEHUN OpraHu3auunii, oCyLeCTBASOWMX
06pasoBaTeNbHYIO 0EATENBHOCTD.

7. Ha ocHoBe pe3ynbTaToB HE3ABUCKMOW OLIEHKM KayecTBa 06pasoBaHns MOryT
hOpMMPOBATLCS PENTUHIN OPraHn3aumii, ocyWwecTBAAWMX 06pasoBaTeNbHy0 AeATENbHOCTD,
n (Mnn) peanmayembix MMM 06pa3oBaTesNibHbIX MPorpamMm.";

4) nononHUTb cTatben 95.1 cnenyrowero coaepxaHus:
"Crtatbsa 95.1. HesaBucumas oueHka kayectsa NnoaroToBKM 00y4atoWmXCs

1. He3aBncrmas oueHka kayecTsa NoAroToBKMU 0Oyyatolyxcs NpoBOAMTCSA MO UHMLMATMBE
Yy4YaCTHUKOB OTHOLIEHW B cdpepe 06pas3oBaHms B LENSX NOAroTOBKU MHgpopMaLuum 06 ypoBHe
0CBOEHUs obyyatowmmmcst obpasoBaTeibHOM NPOrpamMMbl N ee YacTe, NpeaocTaBneHns
y4yacTHMKaM OTHOLWWEHWI B cpepe 0bpasoBaHns MHOPMaLIMM O Ka4ecTBe NoaroToBKY
obyyarowmxcs.



2. OpraHunsauun, OCylLeCTBNSIOWME HE3ABMCHMYIO OLIEHKY KayecTBa NoAroToBky obyyarowmxcs,
yCTaHaBnMBaOT BUAbl 06pa3oBaHus, rpynnbl 0byyatowmxcs n (Mnmn) obpasoBaTtenbHbIX
NporpamMm Uan nx YacTew, B OTHOLEHUN KOTOPbIX MPOBOAUTCS HE3ABUCHMAS OLIEHKA KayecTBa
NOArOTOBKU OOyYaIoWMXCS, a TaKXe YCNoBMS, (OOPMbl U METOAbI MPOBEAEHNS HE3ABMCUMOA
OLIEHKM KayecTBa NoAroToBKM 06yYatoWmMXCs.

3. HesaBuncmmas oueHka kayecTBa NOAroTOBKM 00y4aoWmMXCs OCYILECTBASIETCA TakXe B paMKax
MeXAyHapOAHbIX COMOCTaBMTENbHbIX UCCNIEL0BaHUI B cdoepe 06pa3oBaHUsi B COOTBETCTBUN C
KpUTEPUSIMU 1 TPebOBaAHNAMM POCCUIACKNX, MHOCTPAHHBIX M MEXAYHapOAHbIX OpraHn3aumi.”;

5) DonNoNHUTL cTaTben 95.2 cnenyowero coaepXaHus:

"Cratbs 95.2. He3aBncumas oueHka kayectsa 06pasoBaTenbHON 4eaTeNbHOCTM OpraHM3aumi,
OCyLeCTBNAWMX 00pa3oBaTenbHy0 0eATENbHOCTb

1. HesaBuncrmas oueHka kayecTBa 06pasoBaTebHOM AesATeNbHOCTN OpraHn3aumii,
ocylecTBnsowmx obpasoBaTenbHyo AeATeNbHOCTb (fanee - obpasoBatenbHas
LesiTeNbHOCTb OpraHmn3aumnii), OCyLWecTBNSeTCS B LENsX NPeaocTaBNeHns y4acTHUKaMm
OTHOLWEHWIA B cdhepe obpasoBaHns MHopmaumm 06 ypoBHe opraHmaaumm paboTbl No
peanusaummn obpasoBaTebHbIX MPOrpaMm Ha 0CHOBe 06LWen0CTYNHOM NHopMaLM.

2. B uenax cosnaHus ycnosuii onsi NpoBeaeHns He3aBMCUMOW OLIEHKM KayecTBa
obpazoBaTefibHO AeSTeNbHOCTY OpraHn3aLuii;

1) dpenepanbHbIii OpraH NCMONHUTENbHOM BNACTW, OCYLLECTBASIOWNIA GOYHKLIMKU MO BbipaboTke
rocyLapCTBEHHOW NMOMNTUKN U HOPMATUBHO-NPABOBOMY PerynnpoBaHuto B ccpepe obpasoBaHus,
C yyacTueM 06LeCcTBEHHbIX OpraHmn3aumii, obLecTBeHHbIX 06 beAnHEHNA NoTpebutenein (nx
accouvauuii, Col30B) (oanee - 0bWecTBeHHbIe opraHn3aunmn) opMmnpyeT o0bLecTBEHHbIA
COBET MO NPOBEAEHNIO HE3ABMCMMOI OLIEHKM KayecTBa 06pa3oBaTeNbHON AeSTENbHOCTY
opraHusaunin n yTeepXaaeT rnosIOXEHNE O HEM;

2) opraHbl UICNONHUTENbHOI BNacTu cybbekToB Poccuiickoi denepaumm, ocylecTBasowme
rocynapCTBEHHOE ynpaBneHre B cqpepe 06pa3oBaHuns, C y4acTMeM 0OWeCTBEHHbIX
opraHmnsaumnini opMmpytoT 06LWecTBEeHHbIE COBETHI MO NPOBEAEHNIO HE3ABMCUMO OLEHKM
KayecTBa obpasoBaTe/lbHON AesTeNbHOCTM OpraHM3aumnii, pacrnooXeHHbIX Ha TePPUTOPUSIX
cybbekToB Poccuiickoin depepauun, n yTBepX4alT NON0OXEHNE O HUX;

3) opraHbl MECTHOrO cCaMoynpaBfieHns C yyacTnem obLwecTBEHHbIX OpraHM3aumii Bnpase
chopMupoBaTh 06WECTBEHHbIE COBETbI MO MPOBELEHUIO HE3ABNCKMON OLIEHKUN KayecTBa
obpazoBaTefibHO AESTENbHOCTY OPraHn3aLuii, PacnonoXeHHbIX HA TEPPUTOPUSIX
MyHULMNANbHbIX 00pa30BaHWii, 1 yTBEPXAATb MON0XEHNE O HUX.

3. Mo pewenunto benepanbHOro opraHa NCNONHUTENbHON BNAcTU, OCYLLECTBASIOWEr0 (OYHKLMM
No BbipaboTke rocyAapCTBEHHON NOMNTUKN 1 HOPMATUBHO-NPABOBOMY PErYNMPOBAHUIO B
cthepe obpazoBaHus, OpraHoB UCMONHUTENBbHOM BNacTn cybbekToB Poccuiickoin depepaunn,
OCYLLECTBNSAWMX rOCYAapCTBEHHOE yNpaBneHne B cqpepe 06pasoBaHns, MM OpraHos
MECTHOr0 caMoynpaBneHms yHKUMM 0bleCcTBEHHOro coBeTa No NpoBedEHNIO HE3aBUCUMOIA
OLUEHKN KayecTBa 06pas3oBaTeNbHOM OesTENbHOCTM OpraHmn3aumii MoryT 6biTb BO3M10XEHbI HA
CYLLECTBYIOWME NPU 3TMX OpraHax oblecTBeHHble cCoBeThl. B Takux cnyyasix obwecTBeHHbIe
COBEThI MO NPOBEAEHMIO HE3ABNCMOI OLIEHKWN KayecTBa 06pa3oBaTeNbHOM AesiTENbHOCTM
opraHusauunv He cosparoTcs.



4. HezaBucumas oueHka kavyectsa obpasoBaTefibHOM OesaTeNbHOCTN OpraHM3aLUunii NpoBoaNTCS
Mo TaknM 0OWMM KPUTEPUSIM, Kak OTKPLITOCTb 1 AOCTYNHOCTb MHADopMauumn ob opraHnsaumsx,
OCyLEeCTBASOWNX 06pa3oBaTeNbHYO 0eSTENbHOCTb; KOMGOPTHOCTb YCOBUIA, B KOTOPbIX
ocylecTBnsieTcs obpasoBaTebHas 4eATeNbHOCTb; LOOPOXeNnaTenbHOCTb, BEX/IMBOCTb,
KOMMETEHTHOCTb PaboTHMKOB; yA0BNETBOPEHHOCTb Ka4eCTBOM 0bpa3oBaTebHO
NesiTeNIbHOCTX opraHnsaumii.

5. MokasaTtenu, xapakTepusyowme obme KpUTepum oLeHKn kayecTea obpasoBaTebHON
nesTeNbHOCTM OpraHvu3aumnii, ycTaHaBnMBaloTCs dpeaepanbHbiM OpraHoM UCTMONTHUTENbHOW
BNacTW, OCYLLECTBNSIOWNM (PYHKLUN NO BbIPAbOTKE rocyAapCTBEHHOW NOMNTUKN U HOPMATUBHO-
NpaBoOBOMY PerynvmpoBaHunto B cgpepe 06pasoBaHuns, ¢ NpeaBapuTeNbHbIM 006Ccy X aeHeM Ha
o0OLlecTBeHHOM coBerTe.

6. HesaBucrmas oueHka kayectsa ob6pasoBaTtesibHON OesTeNbHOCTM OpraHn3aumni,
opraHusyemas o6lWecTBEHHbIMI COBETaMM Mo ee NPoBeAeHWI0, MPOBOANTCS HE Yyalle YeM 0L MH
pas B rof 1 He pexe YeM OJVH pa3 B Tpy roaa.

7. O6LecTBEHHbIE COBETHI MO NPOBEAEHNIO HE3ABMCMMOI OLIEHKM KavyecTBa 06pa3oBaTenbHOM
LeATeNbHOCTN OpraHn3aumii:

1) onpenensitoT NepeyYHn opraHn3aunii, ocywecTBnsoWwmMx obpasoBaTenbHy0 AeATeNbHOCTb, B
OTHOLWEHUM KOTOPbIX MPOBOAUTCHA HE3aBUCMMAS OLIeHKa, NpeayCMOTPpeHHasa HacToslen
cTaTbei;

2) hopMMpYIOT NPeanoXeHus ans paspaboTkn TEXHNUYECKOro 3a4aHnNs A5 opraHusauum,
KoTopas ocylecTtsnsiet cbop, 0606LeHVe 1 aHanM3 NHgopPMaLMmn 0 KayecTse
obpasoBaTefibHOl AesiTeNbHOCTI OpraHnu3auunii (nanee - onepartop), NPMHUMAalT yYacTue B
PaccMOTPEHMMN NPOEKTOB LOKYMEHTaUMUn 0 3akyrnkax paboT, ycnyr, a TakXXe npoeKkToB
roCcy4apCTBEHHOr 0, MyHMUMNANbHOrO KOHTPAKTOB, 3aKNoYaeMblx dpeaepanbHbiM OpraHoM
NCMONHUTENbHON BNACTW, OCYLECTBASIOWMM DYHKLUMN Mo BblipaboTke rocyapCTBEHHOM
NOMNTVKN M HOPMATMBHO-NPABOBOMY PEryNMPOBaHNIO B cdoepe 06pa3oBaHns, opraHamm
NCMONHUTENbHOM BnacTu cybbekToB Poccuiickoin denepaumnm, ocylwecTBASOWNMA
rocynapCTBEHHOE yrpaBnieHne B cgpepe 06pa3oBaHns, opraHaMm MECTHOrO CaMoyrnpaBeHus ¢
ornepaTopoM;

3) ycTaHaBnmBatoT Npy HEO6XOAMMOCTM KPUTEPUN OLEHKM KayecTBa 0b6pa3oBaTeNbHOA
0eATeNbHOCTN OpraHM3aumin (BONONHUTENbHO K YCTAHOBNEHHbIM HACTOSLWEN cTaTbel 0bwmm
KpUTEepusm);

4) NpoBOOSAT HE3ABNCHMYIO OLIEHKY KayecTBa 0bpa3oBaTenbHOM AeATeNbHOCTU OpraHu3aLumnii ¢
y4eTOM nHopMaLmn, NpeacTaBneHHOoRn onepaTopoM;

5) npencTaBnsoOT COOTBETCTBEHHO B dheaepanbHblii opraH UCMOMHUTENbHOM BRacTw,
OCYLECTBASAIOWMIA OYHKLMN MO BblpaboTke rocyAapCTBEHHON NOAUTUKIA U HOPMATUBHO-
NpaBOBOMY PErynvMpoBaHunto B cgpepe 06pa3oBaHunsl, opraHbl UCMOTHUTENbHON BNaCTy
cybbekToB Poccuiickoin denepaumm, ocyllecTBAsSOWME FrOCyAapCTBEHHOE YpaBneHne B
cgoepe 06pa3oBaHus, opraHbl MECTHOTO CaMoynpaBfeHns pe3ynbTaTbl HE3aBUCUMOW OLIEHKM
KayecTBa 0b6pasoBaTeNbHON AesTENbHOCTN OpraHM3aumii, a TakxXe npeanoxeHus o6
YNYYIWEHNN UX 0esTeNbHOCTMU.

8. 3aknoyeHme rocynapCTBEHHbIX, MyHULUMMNAaNbHBIX KOHTPAKTOB Ha BbIMNONHEHWe pabor,
okasaHwue ycnyr no cbopy, 0606WeHNo 1 aHann3y HopMaLmm 0 kayecTee obpas3oBaTeNbHO



[eaTenbHOCTY OpraHM3aunin OCcylecTBNAEeTCS B COOTBETCTBUN C 3aKOHO4ATENbCTBOM
Poccuiickoin @enepaumm o KOHTPaKTHOW CUCTEME B cdoepe 3akymnok TOBapoB., paboT, ycnyr ans
obecneyeHns rocy1apCTBEHHbIX 1 MyHMUMNANbHbIX Hy X a. DenepanbHblii opraH
NCNONHUTENbHOI BNACTW, OCYLLECTBNSIOWNIA OYHKLIMKN MO BblIpaboTKe rocynapcTBEHHO
NONUTUKM N HOPMATUBHO-NPABOBOMY PerynnpoBaHuio B cpepe obpas3oBaHms, opraHbl
NCMNONHUTENbHOM BnacTu cybbekToB Poccuiickoin @enepaumm, ocylwecTBASoWme
rocynapCTBEHHOE ynpaBneHve B capepe 06pa3oBaHns, opraHbl MECTHOMO CamMoynpaBieHus no
pesynbTartam 3ak/l04eHUs rocy 8apCTBEHHbIX, MyYHULUUNAbHbIX KOHTPAKTOB 0G0OPMASAIOT
pelweHre 06 onpeaeneHnn onepaTopa, 0TBETCTBEHHOI O 3a NPOBEAEHNE HE3ABUCUMOW OLIEHKM
KayecTBa obpasoBaTe/lbHON LeaTeNbHOCTM OpraHn3aumii, a Takxe npyv HeobXxoaMMOCTM
NpenocTaBnsaoT onepatopy obLwenoCTYNHY NHGPOPMALIMIO O LEATENBHOCTM AAHHbIX
opraHusauuin, oopMMpyemMyto B COOTBETCTBUN C rOCYy0apCTBEHHOW 1 BEOOMCTBEHHOM
CTaTUCTNYECKOM OTHYETHOCTbIO (B C/lyyae, ecniv oHa He pasMmelleHa Ha opuumanbHOM canTe
opraHusauun).

9. O6LeCTBEHHbI COBET MO NPOBEAEHNIO HE3ABMCUMO OLIEHKM KavyecTBa 06pasoBaTenbHOM
LesiTeNIbHOCTM OpraHmn3aumii joopmMmnpyeTcs Taknum o6pasom, 4tTobbl Bbina ucknroyeHa
BO3MOXHOCTb BO3HWKHOBEHMS KOH(P NMKTa MHTepecoB. CocTas yKasaHHOro 06wWeCcTBEHHOIO
coBeTa (OOPMUPYETCS N3 YiCna NpencTaBMTenein obwecTBeHHbIX OpraHmM3aumnin. Yacno YneHos
0bLWeCcTBEHHOr0 cCoBETa HE MOXET ObiTb MEHee YeM NSATb YenoBek. YneHbl 06WeCcTBEHHOrO
COBETa OCYLIECTBNSOT CBOK AEATENbHOCTb Ha 06WeCTBEHHbIX Havanax. MiHpopmaums o
LesiTeNbHOCTM 0OLWEeCTBEHHOr0 COBETA Pa3MelLaeTCcs OpraHoM rocy4apCTBEHHON BnacTH,
OpraHoM MecTHOro camoynpasfieHuns, NPy KOTOPbIX OH CO34aH, Ha CBOEM OpuLManbHOM canTe
B cetTn "IHTepHeT".

10. IHgoopMaums 0 pesynbTatax He3aBMCMMON OLIEHKM KavyecTBa obpa3oBaTelbHOM
NesaTeNnbHOCTN OpraHmsaumnii pasmellaeTcs COOTBETCTBEHHO:

1) benepanbHbIM OpraHoM UCNONHUTENbHON BNACTW, OCYLLECTBASIOWNM (OYHKLMM MO
BbIpaboTKe rocynapCTBEHHOM NOMNTUKM U HOPMATUBHO-NPABOBOMY PEryMPOBaHMIO B cdoepe
06pasoBaHns, Ha odMUMaNbHOM caiTe ANns pa3MeleHns MHOoPMaLMKN O FOCYyLapCTBEHHbIX U
MYHULMNANbHbIX yYpexaeHmsax B cetn "MIHTepHeT";

2) opraHamu UCNoNHUTENbHOM BnacTn cybbekToB Poccuiickoin denepaunn,
OCYLIECTBNSAOLWMMI rOCY AapCTBEHHOE yNpaBnieHne B cpepe 06pa3oBaHns, U opraHamm
MECTHOrro camoynpasfeHns Ha CBOUX odpuumMasbHbIX canTax u oouumanbHOM canTe 4ns
pasMelleHns NHGopMaUnmn 0 rocy4apCTBEHHbIX U MyHUUUNANbHbIX YYPEXOEHUSX B CETU
"MIHTepHeT".

11. CocTaBs MHbopMaumn o pedynbTaTax He3aBMCUMOM OLIEHKM KayecTBa obpas3oBaTe NbHO
0esiTeNbHOCTUN 1 NOPSIAOK ee pasMelleHUsi Ha ogoMUManbHOM cainTe ANs pasMelleHus
MHCPOPMaLWMM O TOCY4apPCTBEHHbIX U MyHULMMANbHbIX yYpeXaeHusix B ceTu "NIHTepHeT"
onpenensitoTcs ynonHoMoYeHHbIM MpaButenscTBoM Poccuiicko denepaunn dpenepanbHbiM
OpraHoM UCMONHUTENbHOM BNacTu.

12. PenepanbHblii OpraH UCNOMHUTENbHON BNACTK, OCYLWECTBAAOWMNIA (PyHKLMM MO BbipaboTke
rocyLapCTBEHHOW NOMNTUKN U HOPMATUBHO-NPABOBOMY pPerynnpoBaHunto B ccpepe obpasosaHus,
opraHbl UICNONHUTENbHOW BnacTu cybbekToB Poccuiickoih P epnepaumm, OCylecTBnsowme
rocynapCTBEHHOE yrnpaeneHve B capepe 0bpasoBaHns, OpraHbl MECTHOMO CamoynpaBieHuUs
obecneuynBatoT Ha CBOUX opmumanbHbIX cartax B ceTn "VIHTepHeT" TEXHNYECKYHO BO3MOXHOCTb
BblpaXXeHMS MHEeHWI rpaxaaHamm o kayecTse obpa3oBaTenbHO AeATENbHOCTY OpraHn3aLnii.



13. KoHTponb 3a cobniogeHnem npoueayp npoBeaeHns He3aBMCMMO OLIEHKM KayecTBa
obpaszoBaTeibHO OeATeNbHOCTN OpraHM3aLUuii, NpeayCMOTPEHHbIX HACTOSIWEel cTaTben,
OCYyLWeCTBNSeTCS B COOTBETCTBUM C 3aKkoHo4aTenbCcTBoM Poccuinickon depepaunn.”.

CtaTtba 7

BHecTn B @enepanbHbiii 3akoH 0T 28 aekabps 2013 rona N 442-d 3 "O6 ocHoBax
coumanbHoro obcnyxusaHus rpaxaaH B Poccuiickoih denepaummn” (CobpaHune
3akoHogatenbcTBa Poccuinckon ®egepaumu, 2013, N 52, c1. 7007) cnenyowme N3MEHEHNS:

1) yactb 1 cTaTbn 7 LONONHUTL MYHKTOM 7.1 cneayrowero coaepXaHus:

"7.1) co3paHne ycnoBuin onsi opraHM3aumnmn npoBeneHns He3aBNCMON OLIEHKMN KavecTBa
oKasaHus yCnyr opraHusaumnsiMm coumanbHoro o6cnyxXnsaHus;";

2) cTaTtbio 8 OONONHUTL NYHKTOM 24.1 cnefytowero coaepXaHus:

"24.1) co3pnaHve ycnosuin ona opraHmsaumm nposefeHns He3aBNCUMON OLEHKM KayecTBa
oKasaHus ycnyr opraHm3aumsmMm coumanbHoro o6cnyxmneaHus;";

3)BcTartbe 13:
a) YacTb 2 fOMNONHUTL NYHKTOM 12.1 cnenyrowero cogepXaHus:

"12.1) 0 npoBeoeHMUM He3aBUCMOM OLIEHKM Ka4yeCcTBa oKasaHus yCnyr opraHnsaumsimm
coumanbHoro obcnyXuaHus, Kotopas onpeaenseTcs yrnosaHOMoYeHHbIM doeaepanbHbIM
OpraHoM MUCMONHUTENbHOW BNacTu;";

6) DONONHUTL YaCTblO 4 CNeayoWero CoOAepPXaHus:

"4. YNONHOMOYEHHbIN cheepanbHblii OpraH MCNONHUTENIbHOW BNACTU, YNONHOMOYEHHbIE
opraHbl cy6bbekToB Poccuiickoih D enepaumm, opraHbl MECTHOrO caMoynpaBieHuns,
opraHm3auumn coumanbHoOro o6cnyxXmnBaHns, ykasaHHbole B 4actu 5 ctaTtbn 23.1 HacTosIWwero
denepanbHOro 3akoHa, obecneynBaloT Ha CBOMX odouLmManbHblX canTax B ceT "VIHTepHeT"
TEXHMYECKY BO3MOXHOCTb BblpaXeHUs MHEHU NonyYyaTensiMy coumanbHbIX YCNyr O Ka4yecTse
0KasaHusl ycnyr opraHn3aumsiMm coumanbHoro o6cnyxmnsaHms.";

4) nononHUTL cTaTben 23.1 cnenyrowero cCoaepXaHus:

"Ctatbg 23.1. HezasuncrmMas oueHka KayecTBa oKasaHus yCcnyr opraHm3aumsamm coumanbHOro
obcnyxneaHms

1. HesaBuncmMas oueHka Ka4yecTBa okasaHus ycnyr opraHnmsaumamm coumanbHOro
OGCTIy)KI/IBaHI/ISI SBNAeTCa 0QHON N3 hbopm O6Ll.l,eCTBeHHOFO KOHTPO/IA N NPOBOONTCA B LENAX
npepnocTas/ieHns nonyyaTensam counanbHbiX yCnyr nHpopmauum o KayecTse okasaHus ycnyr
opraHm3aungamm counanbHOro O6Cﬂy)KI/IBaHI/I$I, a Tak>Xe B LuengdxX nosblleHns Ka4YectBa nx
nesaATeNnnbHOCTN.

2. He3aBuncmmas oueHka kayecTBa 0kasaHus ycnyr opraHnsaumsMm coumanbHoro
obcnyxmBaHWs npefycMaTpuBaeT OLEHKY YCNOBWA OKa3aHUs yCnyr o TakuM obwmm
KpUTEpUsIM, Kak OTKPbITOCTb 1 AOCTYMNHOCTb MHGpopMaLum 06 opraHnsaumm CounanbHOro
o6cny>XmBaHWs; KOMPOPTHOCTb YCNOBWIA NPEAOCTaBNEHUS COLMANnbHbIX YCNYr U 4OCTYNMHOCTb
NX NONYYEHMS; BPEMSI OXMOAHUS NPELOCTaBNEHUs coumanbHOM ycnyr; nobpoxenaTenbHoCTb,



BEX/TMBOCTb, KOMMNETEHTHOCTb paﬁoTHI/IKOB OpFaHI/I3aLI,I/II7I counanbHoOro OGCTIy)KI/IBaHI/IFI;
yaooBNneTBOPEHHOCTb KA4€CTBOM OKa3aHWNA yCnyr.

3. HesaBucrmas oueHka kayecTBa okasaHus yCnyr opraHm3aumsiMm coumanbHOro
o6cnyXunBaHns NPOBOOUTCS B COOTBETCTBUM C NMOMOXEHUSMU HacToswel ctaTbu. Mpu
NPOBeAEHMN HE3aBVCUMOL OLIEHKM KayeCcTBa Oka3aHus yCnyr opraHm3aumnsiMm CoumnanbHOro
obcnyxusaHus ncnonbayeTtcst oblwenocTynHas Hgopmauusi 06 opraHnsaumnsix coumanbHoro
obcnyxumBaHus, pasmellaemas Takxe B 00pMe OTKPbITbIX AaHHbIX.

4. HesaBucumas oueHka kayecTBa okasaHus ycnyr opraHmsaumsiMm coumanbHoOro
obcnyXusaHmsa NPoOBOAUTCS B OTHOLIEHUN OpraHn3aLunii coumanbHoro obcnyxmnsaHms,
Haxo4sWMXCS B BeAeHUN doeaepalibHbIX OpraHoB UCMONHNUTENBHOM BNacTu, N opraHnsaumni
coumanbHoro obcnyxusaHumsa cybbekToB Poccuiickoin denepaumu, opyrux opraHnsauuia
coumanbHoro obcnyXxusaHus, B yCTaBHOM Kanutane KoTopbix fons Poccuiickoin depepauun,
cybbekTa Poccuitickon ®enepauny nnm MyHUUMnanbHoro obpasoBaHunst B COBOKYMHOCTM
npesbllaeT NATbAECAT NPOLEHTOB, a TakXe B OTHOLWEHWM UHbIX HErOCYy4apCTBEHHbIX
opraHmnsauuii coumanbHOro ob6cnyXmnsaHums, KOTopble OKasblBalOT rocyAapCTBEHHbIE,
MyHULUMNanbHble counanbHble YCnyri.

5. B uensix cosnaHms ycnoBuin Ans opraHm3aumm NnpoBeaeHNs He3aBMCMMO OLIEHKM KavyecTBa
oKasaHus ycnyr opraHm3aumsiMym coumanbHOro 06cny XmnBaHus:

1) yNnoNIHOMOYEHHbIV dhefepanbHblil OpraH UCMONHUTENbHOM BACTM C y4acTneM obLeCcTBEHHbIX
opraHusaunii, obwecTBeHHbIX 06 beanHeHun noTpebutenen (Mx accounaumnii, coo30B) (ganee -

06LWeCcTBEHHbIE OpraHn3aummn) opMmpyeT 06LWECTBEHHbIA COBET MO NPOBELEHUIO HE3ABUCKMOM
OLIEHKM KayeCcTBa oKasaHus yCnyr opraHmsaumsmMm coumanbHoro obcnyxXmneanust n yteepx.aaet
NONOXEHNE O HEM;

2) ynofIHOMOYEHHbIe opraHbl cy6bekToB Poccuiickoih denepaumm ¢ yy4actmem obwecTBeHHbIX
opraHm3auunin oopmmpyroT 0bLWEeCTBEHHbIE COBETbI MO NPOBEAEHNIO HE3ABUCUMO OLIEHKM
KayecTBa OKasaHWUsl yCNyr opraHnsaumsiMmn coumanbHoro o6cnyXnBaHus, pacnonoXeHHbIMU Ha
TeppuTopusax cybbekToB Poccuiickoih denepaumnm, 1 yTBEp X AA0T NONOXEHNE O HUX;

3) opraHbl MECTHOrO cCaMoynpaBfeHns C yyacTnem obLwecTBEHHbIX OpraHM3aumii Bnpase
chopMupoBaTh 06WECTBEHHbIE COBETbI MO MPOBELEHUIO HE3ABNCKMON OLIEHKU Ka4yecTBa
oKasaHus ycnyr opraHm3aumsamMm coumanbHOro obcnyXmnBaHus, pacrnonoXeHHbIMU Ha
TEPPUTOPUAX MyHULMNANbHbIX 06pa3oBaHuWii, U yTBEPXAATb NONOXEHNE O HUX.

6. MokasaTenu, xapakTepusytowme obwme KpUTEPUM OLIEHKN KayecTBa OKasaHus ycnyr
opraHun3auusiMpn, ykasaHHbIMU B 4acTu 4 HacTosIWel cTaTb, ycTaHABNNBAOTCS
yNOJSIHOMOYEHHbIM cpeaepanbHbiM OPraHoM UCMONTHUTENbHOW BNACTU C NpeaBapuTebHbIM
obcyxaeHnemM Ha obLWecTBEHHOM CoBETE.

7.T10 peweHnto ynonHOMOYEHHOr0 cheiepasnbHOr0 opraHa UCMoNHNUTENbHOM BNacTu,
yNOHOMOYEHHbIX opraHoB cyb6bekToB Poccuiickoin depnepauunm nnm opraHoB MECTHOIO
camoynpaBneHns PyHKLUMM 00LEeCTBEHHbBIX COBETOB MO NPOBEOEHNIO HE3ABUCUMOA OLIEHKM
KayecTBa OKasaHWs YCNyr opraHnsaumsamim coumanbHoro obcnyxmesaHms MoryT ObiTb
BO3/10>XEHbl Ha CYLECTBYHOWME NPK 3TUX OpraHax obwecTBeHHbIe COBETLI. B Takmnx cnyyasx
06LWecTBEHHbIE COBETHI MO NPOBEAESHNIO HE3ABMCMMOW OLIEHKM Ka4ecTBa 0Ka3aHusl ycnyr
opraHm3auunsiMm coumanbHoOro o6cnyXmBaHus He Co3aarTCs.

8. O6LeCTBEHHbI COBET MO NPOBEAEHNIO HE3ABMCUMO OLIEHKM Ka4ecTBa oKasaHus ycnyr



opraHusaumnsiMmn coumnanbHoro obcnyxmeaHma opmmpyeTcst Takum obpasom, 4Tobbl bbina
NCKN04YEeHa BO3MOXHOCTb BO3HMKHOBEHMS KOHA NNKTa MHTEpecoB. CocTaB 0bLWeCTBEHHOMO
coBeTa hopMUPYyeTCS 13 Yicna npeactasmTeneit obwecTBeHHbIX OpraHnaaumnin. Yacno YyneHos
06wWeCcTBEHHOr0 COBETA HE MOXET OblTb MEHEE YeM NSATb YenoBek. YneHbl 06WecTBeHHOro
COBETAa OCYLIECTBNSIOT CBOIO AeATENbHOCTb Ha 06WeCTBEHHbIX HaYanax. IHgopmauus o
LesATeNnbHOCTM OOWEeCTBEHHOMO COBETA Pa3MELLAeTCs OpraHoOM rocy4apCTBEHHON BNacTu,
OpraHoM MeCTHOro camoynpasneHus, Npu KOTOPbIX OH CO34aH, Ha CBOEM O(puLManbHOM canTe
B cetTn "IHTepHeT".

9. HesaBuncuMas oueHka KayecTBa okasaHus ycnyr opraHm3aumsimm coumanbHoro
obcnyXuBaHus, opraHnayemas obLwecTBeHHbIMU COBETaMM Mo ee NPOBEeAEHUNO, MPOBOANTCS He
yalle YeM OOUH pa3 B rof U He pexe YeM OJVH pa3 B Tpy roga.

10. O6LwecTBEHHbIE COBETHI MO NPOBEAEHNIO HE3ABMCMMOM OLIEHKW OKa3aHus yCcnyr
opraHn3auusiMmn coumnanbHOro obcnyXunBaHms:

1) onpenensoT NepeyHn opraHn3aLmnin counanbHOro 06cnyXnBaHms, B OTHOWEHNN KOTOPbIX
NPOBOAMTCS HE3aBMCUMAS OLEHKA;

2) hopMMpYIOT NPeanoXeHus ans paspaboTkn TEXHNYECKOro 3a4aHnNs A5 opraHusauum,
KoTopas ocylecTtensieT cbop, 060bweHre n aHanna NHopMaLMnN 0 Ka4ecTBe OKasaHus ycnyr
opraHusaumsiMm coumanbHoro obcnyxmeBaHus (Danee - onepaTop), NPUHUMAOT yyacTue B
PaccMOTPEHMUN NPOEKTOB [OKYMEHTaLMN 0 3aKyrkax paboT, ycnyr, a TakXXe npoeKkToB
rocyAapCTBEHHOr 0, MyHMUMNANbHOrO KOHTPAKTOB, 3aK04aeMblX YNONHOMOYEHHbIM
cpenepanbHbIM OPraHoM UCMOTHUTENbHOW BNACTW, YNOIHOMOYEHHbIMI OpraHaMun cy6bekToB
Poccuiickoin @enepaumm nav opraHamm MECTHOrO caMoynpaBfieHNs C ONepaTopoM;

3) ycTaHaBnmBatoT Npu HEO6XOAMMOCTY KPUTEPUMN OLEHKM Ka4ecTBa oKasaHus ycnyr
opraHmnsaumnsiMmn coumnanbHOro obcnyxmBaHms (4ONOTHUTENBHO K YCTAHOBIEHHbIM HACTOALWEA
cTaTbei obWmM KpUTepusim);

4) OCylWeCcTBNSIOT HE3aBNCUMYIO OLIEHKY Ka4yecTBa OKasaHus yCnyr opraHnu3aumnsamm
coumanbHoro o6cnyXmnBaHusi ¢ y4eToM MHGopMaLun, NpeacTaBNeHHON OnepaTopoM;

5) npencTaBnsAoT COOTBETCTBEHHO B YNOMHOMOYEHHbIN chenepanbHblii OpraH NCNOTHUTENbHOW
BNacTu, yNoNHOMOYEHHble opraHbl cybbekToB Poccuiickon denepaumm, opraHbl MECTHOTO
camoynpaBneHust pe3ynbTaTbl HE3ABNCKMMOM OLIEHKI Ka4eCcTBa OKasaHns yCcnyr opraHnsaunsmm
coumanbHoro obcnyXxuBaHus, a Takxe NpeanoxeHus o6 ynyyweHnn kayecTsa nx
LEeATEeNbHOCTMW.

11. 3aknoyeHne rocynapCTBEHHbIX, MyHULIMNAbHBIX KOHTPAKTOB Ha BbiNONHEHWe pabor,
okasaHwue ycnyr no cbopy, 0606WeHNo N aHaNn3y MHPOPMaLIMK O Ka4eCcTBe OKa3aHus ycnyr
opraHn3auusiMmn coumanbHOro o6cnyXmBaHmns OCyLECTBNSETCS B COOTBETCTBUM C
3akoHonaTenbcTBOM Poccuiicko denepaumm 0 KOHTPAKTHON CUCTEME B Cpepe 3aKynok
TOBapoOB, paboT, ycnyr ans obecnevyeHns rocy4apCTBEHHbIX M MyHULMNANBbHBIX HY XA,
YNONHOMOYEHHBIN dheaepanbHblii OpraH UCNOTHUTENbHOW BNACTU, YNOTHOMOYEHHbIE OPraHbi
rocyLapcTBEHHOW BNacTu cybbekToB Poccuiickon ®enepaunm, opraHbl MECTHOTO
camoynpaBneHusi No pesynbTatam 3ako4eHNs roCyAapCTBEHHbIX, MyHULMNANbHbIX
KOHTPaKTOB 0CPOPMASIOT peleHne o6 onpeneneHnm oneparopa, OTBETCTBEHHOMO 3a
NpoBeAEeHNE HE3ABMCMMOM OLIEHKM Ka4yecTBa 0Ka3aHuns yCnyr opraHnsaunsiMm coumanbHoro
obcnyXuBaHus, a Takxe npyv HE06X0AMMOCTM NPEeAOCTaBNAT onepaTopy 06Wen0CTYNHYO
NMHAOPMaLIMIO O AEATENbHOCTU AaHHbIX OpraHn3aumin, OpMUPyEeMYHO B COOTBETCTBIM C



roCcy4apCTBEHHOM 1 BEIOMCTBEHHOM CTATUCTUYECKON OTYETHOCTbLIO (B CNlyyae, eCNn OHa He
pasmelleHa Ha ogomumanbHOM cainTe opraHmsauun).

12. [MocTynmBwas coOTBETCTBEHHO B YMOMIHOMOYEHHbI (hefepanbHbIil OpraH UCNONMHUTENbHOW
BNacTu, yNnonHOMOYEHHble opraHbl cybbekToB Poccuiickoih ®enepaumm, opraHbl MECTHOIO
camoynpasfieHns MHopMaums 0 pesynbTaTax He3aBMCUMOW OLIEHKW KayeCTBa OKasaHus ycnyr
opraHmnsaumnsiMn coumnanbHoro obcnyxmeaHus noanexmT obs3aTebHOMY PACCMOTPEHMIO
yKa3aHHbIMU OpraHaMun B MECSYHbIA CPOK 1 yYMTHIBAETCS MU Npu BbipaboTke Mep no
COBEPLUEHCTBOBAHUIO AeATENbHOCTN OpPraHn3aumin coumanbHOro 06cny XmBaHms.

13. IHghopMaums 0 pesynbTatax He3aBMCKMMOW OLIEHKM Ka4YecTBa 0KasaHus ycnyr
opraHm3aumnsiMm coumanbHOro o6cnyXmBaHus pasmellaeTcs COOTBETCTBEHHO:

1) ynoNnHOMOYEHHbIM (hefepanbHbIM OpraHOM UCMAONHUTENBLHOM BAACTW Ha ouumanbHOM
canTe ANS pasmeLweHns nHopMaumm 0 rocygapCTBEHHbBIX U MyHULMMANbHBIX YY4peXAEHNSX B
cetn "IHTepHeT";

2) ynonHOMOYEHHbIMY opraHamu cybbekToB Poccuiickoi denepaumm n opraHamm MECTHOTO
camoynpas/fieHNs Ha CBOUX opuumManbHbIX canTax n opuumanbHOM canTte ANns pasmeLleHuns
MHGOOpMaLUUKM O FOCYAAaPCTBEHHbIX N MyHUUMUNANbHBIX yYpeXOeHusx B ceTu "VIHTepHeT".

14. CocTaB MHcbopMaLmm 0 pedynbTaTtax He3aBUCKMMOWM OLEHKM Ka4yecTBa okasaHus ycnyr
opraHu3aumnsiMm coumanbHOro 06cnyXmBaHus 1 NOPALOK ee pasMeLleHns Ha odouLManbHOM
canTte ON4 pa3MeLleHns NHpopMaLnm 0 rocygapcTBEeHHbIX U MyHUUMNAbHbBIX YYPEeX4EeHUNSX B
cetn "IHTepHeT" onpenenstoTcsa ynonHoMo4YeHHbIM [NpaButenbctBoM Poccuiickon degepaummn
doenepasibHbIM OpPraHoM UCMNOTHUTENbHOW BNacTW.

15. YNONHOMOYEHHbIN doeaepanbHbli OpraH UCNOMHUTENbHON BNAcTuW, yNONHOMOYEHHbIE
opraHbl cybbekToB Poccuiickoih @ enepaumm, opraHbl MECTHOrO caMoynpaBneHns n
opraHm3aumnmn coumanbHoro obcnyxmsaHmsa obecneyrBaloT Ha CBOMX OpULManbHbIX cainTax B
ceTn "IHTepHeT" TEXHNYECKYO0 BO3MOXHOCTb BblpaXXeHUs1 MHEHWUIA NonyYaTensMu ycnyr u
WHbIMW rpaxaaHamu o KayecTBe OKasaHUs 3TUX YCnyr.

16. KoHTponb 3a cobniogeHnem npouenyp NnpoBeaeHNs He3aBMCMMO OLIEHKM KayecTBa
oKasaHus ycnyr opraHm3aumsmm coumanbHOro obcnyxmnBaHms ocylecTBnseTcs B
COOTBETCTBMUM C 3aKoHoAaTenbCcTBOM Poccuitickon denepaumn.”.

CtaTba 8

1. HacTosiwmin denepanbHblilt 3aKOH BCTyNaeT B CUY N0 UCTEYEHUN OEeBSHOCTA OHel nocne
LHS ero ogouumanbHoro onybnnkoBaHuUs, 3a UCKOYEHNEM CTaTbW 7 HACTOSILWLEro
depnepanbHOro 3akoHa.

2. Ctatba 7 HacToswero denepanbHOro 3akoHa Bectynaet B cuny ¢ 1 aueaps 2015 roga.

3. YCTaHOBUTb, YTO KOOPAMHAUNS OesATeNbHOCTU 1 obwee MeToamyeckoe obecneyeHme
npoBeneHNst B COOTBETCTBUM ¢ 3akoHOM Poccuiickoin @enepaumm ot 9 okTs6pst 1992 rona

N 3612-1 "OcHoBbl 3akoHogaTenbcTBa Poccuiickon degepaumnm o KynbType" (B penakuum
HacToswero ®enepanbHOro 3akoHa), ®enepanbHbiM 3akoHOM 0T 10 nekabps 1995 rona

N 195-d3 "O6 ocHoBax coumanbHOro obcnyxmBaHns HaceneHms B Poccuitickon ®enepaumn’
(B penakumm HacToswero denepanbHOro 3akoHa), PenepanbHbiM 3aKOHOM OT 21 HOAOPS
2011 ropa N 323-d3 "O6 ocHoBax oxpaHbl 300p0Bbs rpaxaaH B Poccuiickoin depepaumn” (B
pefakumn HacToswero denepanbHOro 3akoHa), ctatben 95.2 denepanbHoOro 3akoHa ot 29



nekabps 2012 ropa N 273-93 "O6 obpasosaHum B Poccuiickoin Pepepaumn” (B peaakumm
HacTosiwero ®enepanbHoOro 3akoHa) n denepanbHbIM 3aKoHOM 0T 28 nekabps 2013 rona

N 442-d3 "Ob6 ocHoBax coumanbHOro obcnyxmBaHns rpaxaaH B Poccuiickoin ®@epepaunn” (B
pelakumu HacToswero ®enepanbHOro 3aKoHa) He3aBUCKMOM OLIEHKM Ka4yeCcTBa OKasaHus
YCNnyr opraHusaumsiMun B coepe KynbTypbl, COLMANbHOr0 06CNyXMBaHNS, OXpaHbl 3L0P0BbS,
06pa3oBaHns OCYLWECTBASIOTCS dpenepanbHbiM OPraHoM UCMONHUTENbHOR BnacTw,
OCYLIECTBNSAOWMM OYHKLUMM MO BbipaboTke 1 peannsaumm rocyapcTBeHHON NONNTUKN U
HOpPMaTMBHO-NPABOBOMY perynMpoBaHuio B cpepe coumanbHOM 3almTbl HaceneHus, B nopsake,
yctaHoBneHHoM [pasutenbcteom Poccuitickon degepaumn.

Mpe3unaeHT Poccuickon enepaumm|B. MyTrH

Mocksa, Kpemnb
21 mona 2014 rona
N 256-3
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