®opma Ne 2
(B centsadpe 2022 r.)
AHKeTa
JUISl OTIPOCA MOJIy4YaTesIell YCIyr 0 KauecTBe YCI0BHI OKa3aHUA
YCJIYT OPraHUu3anMsAMU, OCYIIECTBJISIIOIMMH 00pa30BaTe/IbHYIO N1eATe1bHOCTh

YBaxkaeMblil y9acTHHUK ompoca!

Onpoc TpOBOIUTCS B IENAX BBISABICHHS MHEHUS TpaXkJaH O KayecTBE YCIOBHH OKa3aHUs YCIyr
OpTraHM3aLMsIMUA  COIMATIBHONW cQepbl (LIKONBI, TeaTrpbl, MYy3eH, KYyIbTYpHO-IIOCYTOBBIE UEHTPBI, OOJILHHIIBI,
TIONMKITMHUKY, OPTaHU3aIMU COLHATBHOIO OOCITY)KMBaHUS, IETCKUE Cajlbl, OFOPO MEANKO-COIUAIBLHON 3KCIIEPTH3HI
U TIPOYME OpTraHU3aluH).

[Noxanyiicra, OTBETbTE Ha BOMNPOCH AHKETHL. Ballle MHEHWE IMO3BOJUT YIYYIIMTH pabOTy OpraHu3anuit
COLMAJILHON Cepbl U MOBBHICHTH KAYECTBO OKA3aHMS YCIYT HACEIEHHIO.

Onpoc TPOBOIWTCS AaHOHWUMHO. Bamm Qamunusi, ¥Ms, OTYECTBO, KOHTAaKTHBIE Tele(OHBI YKa3bIBaTh
Heo0s3aTeNbHO.

KoH¢uneHnnansHOCTh BbICKa3aHHOTO BaMu MHEHHSI O KauecTBE YCJIOBHH OKa3aHMsl YCIYT OpraHW3alHsMu
COLIMAJILHOM Cepbl rapaHTUpYyeTCsI.

1. Tlpu mocenieHHr OpraHM3aIMy OOpaIlaiuch U Bbl K HHpOpMAIUK O €€ AEITENbHOCTH, pa3sMElIeHHON Ha
HH(OPMAIIMOHHBIX CTEHIaX B MIOMEIIEHUSIX OpraHnu3aIn?
Ha

Her (mepexon k Bompocy 3)

2. Y I0BNETBOPEHBI JI BBl OTKPBITOCTBIO, TOJHOTOH M TOCTYITHOCTHIO UH(OPMAIIUK O JAEATEIBHOCTH OpraHU3allly,
pa3MelleHHoi Ha HHPOPMAIIMOHHBIX CTEH IaX B MoMenieHn opranuzanun? (1.3.1)

Ha

Her

3. INonk3oBanuck 11 Bel opunmansHeIM caiiToM OpraHu3aiyy, YToObl TOJyYHTh HHPOPMAIHIO O €€ AESTEIbHOCTH?

Ha

Her (nepexox k Bompocy 5)

4. Y 1oBIETBOPEHBI I BBl OTKPHITOCTHIO, TIOJTHOTON M JOCTYITHOCTHIO HH(OPMALIMK O JEATEIbHOCTH OpraHu3alnHy,
pa3MelIeHHOi Ha ee ouUIHaIbHOM caliTe B MH()OPMALMOHHO-TelIeKOMMYHHUKalMoHHo cetu "Mutepuer"? (1.3.2)
Ha

Her

5. VYnoBnerBopeHbl 51 Bbl KOMGOPTHOCTBIO YCIOBHI MpENOCTaBICHUS YCIYr B OpraHM3alyy (HaJU4dHe
KOM(OPTHOW 30HBI OTABIXA (OKUIAHUS); HAJIMYKE W MOHATHOCTh HABUTALMK B TIOMELIEHUH OpraHW3alliy; HaJIu4ue
U JIOCTYITHOCTh NMUTHEBON BOZABI B MOMELICHUH OPTaHU3ALUK; HAJMYUE U JOCTYITHOCTh CAaHUTAPHO-TUTHEHUYECKUX
NOMELICHU B OpraHM3alMy; YIOBJIETBOPUTEIbHOE CAHUTAPHOE COCTOSHUE TIOMEINEHUH OpraHU3alliH;
TPaHCHOPTHAs JOCTYIHOCTb OpraHM3aluy (HAJINYHe OOMIeCTBEHHOTO TPAHCIOPTA, MAPKOBKH); JOCTYITHOCTD 3aIlUCH
Ha TonydeHue yciayru (mo TenedoHy, Ha O(QUIMATIBHOM caliTe opraHM3aluH, nocpenctsoM EmwHoro moprana
TOCYIapCTBEHHBIX M MYHHUIMIAIBHBIX YCIYT, HPH JIMYHOM IIOCEIIEHWH B PETHCTPAType HIM Yy CIHEIHaICTa
opraHuzanun) u npouune yciosus)? (2.3.1)

Ha

Her

6. Nmeere i Bel (wim umo, peacTaBUTeEeM KOTOPOro Bl SBIsIETECH) YCTAHOBICHHYIO TPYIITY HHBATUIAHOCTH?

Ha

Her (niepexox k Bompocy 9)

7. Y mOBIETBOPEHBI JIK BBl JOCTYITHOCTBIO MPEIOCTABICHNS YCIYT IUisl HHBAInAOB B opranusamuu? (3.3.1)

Ha
Her

8. YmosrerBopeHs! T BBl MOOpOXKENaTETFHOCTRIO M BEKIMBOCTEIO PAOOTHUKOB OpTaHHM3AINH, 00CCIIeINBAOIIIX
TIEPBUYHBIA KOHTAaKT C TOCETUTEIIMH W WH(GOPMHUpPOBaHWE 00 YCIyraX MpH HEMOCPEICTBEHHOM OOpaIleHUH B
opraHu3anuio (paOOTHUKH PETUCTPATYPHI, CIIPABOYHOW, MPUEMHOTO OTAEICHUS, KacChl, MPUEMHON KOMUCCHH H
npoune padoruuku)? (4.1.1)

Ha

Her



9. YnoBierBopeHs! I Bbl 100p0XKenaTeNbHOCTBI0 U BEKIMBOCTHIO PAOOTHUKOB OpPTaHHM3ALNH, 00ECIIEYHBAIOIINX
HETIOCPEJICTBEHHOE OKa3aHWe YCIYI'W IIpH OOpalleHWH B OpraHu3alyio (Bpadd, COIMANbHBIE paOOTHHKH,
paOOTHHKH, OCYHIECTBISIOIINE O3KCHEPTHO-PEAOMINTAIMOHHYIO JIMarHOCTHKY, IIpErojaBaTeNd, TpPEHEpHI,
HWHCTPYKTOPHI, OMOINOTEKapH, SKCKYPCOBOBI M Tipoune paborHukn)? (4.2.1)

Ha

Her

10. IMonp3oBanuck v Bbl KAaKUMH-THOO JUCTAHIIMOHHBIME CIIOCOOAMU B3aUMOJICHCTBHS ¢ OpraHu3anuei (TeaedoH,
9JIEKTPOHHAS [TOYTA, MIEKTPOHHBIN cepBHUC (popma ais momayn

Ha

Her (nmepexon k Bompocy 13) siekTpoHHOro obpamieHus (XKaao0bl, MPEIKEHNs), MOTydYeHHe KOHCYIbTAllUU 110
OKa3bIBAEMBIM yCIIyTaM), pa3zaen ""Hacto 3ajaBaeMbie BOIIPOCH!", aHKETa IS ONpoca Tpak[aH Ha caifTe U mpodwue.)?

11. VnmoBnerBopeHsl v Bbl 100pOXKEIaTEIBPHOCTEIO U BEXKIUBOCTHIO PAOOTHUKOB OPTraHU3aIlUM, C KOTOPHIMU
B3aUMOJICHICTBOBAIIN B JAUCTAHIIMOHHOW (hopMme (110 TenedoHy, MO AIEKTPOHHOHN MOYTE, ¢ MTOMOIIBIO 3JICKTPOHHBIX
CepBUCOB (IS TOJAayYu BJICKTPOHHOTO OOpamieHus (KaJoObl, MPEUIOKCHHS), TMOJYyYCHUS KOHCYJIBTAIIUU 10
OKa3bIBaEMbIM YCIYIraM) U B IPOYMX JTUCTAHIMOHHBIX popmax)? (4.3.1)

Ha

Her

12. T'oroBel 1 BBl pekoMeH/10BaTh NaHHYIO OPraHM3alMI0 POJCTBEHHUKAM M 3HAKOMBIM (MM MOITU Obl Bbl ee
PEKOMEHI0BATh, €CJI ObI ObLJIa BO3MOXHOCTh BbIOOpa opranu3anuu)? (5.1.1)

Ha

Her

13. VnoBierBopeHbl M Bbl OpraHM3anMOHHBIMH YCIOBHSMHU MpenocTaBieHus yciyr (rpadukom paboThI
opraHu3anyy (Imoapa3AeieHus, OTACIbHBIX CIIENUAINCTOB, IEPHOJUIHOCTHIO IPHXO/A COLMATBHOIO PAaOOTHHKA Ha
JOM M IIpo4yHe); HaBUTauuell BHYTPH OpraHM3alMy (HaJIuune HH()OPMAIMOHHBIX TaOMMYeK, yKasaTenei,
CUTHaJIbHBIX TabJ10, nHpoMaToB u npoyee)? (5.2.1)

Ha

Her

14. Y noBneTBopeHs! Jin BbI B 11€710M yCIOBUSMH OKa3aHUs ycayr B opranunzauuu? (5.3.1)
Ha
Her

15. Bamu npemiokeHus 1Mo yIy4dIIeHUI0 YCIOBUI OKa3aHUs YCIYyT B TaHHOM OpraHH3allim:

Coobmure, mokaryiHcTa, HEKOTOPBIE CBEICHHS O cebe:

16. Bam non
Myxckoi
Kenckuii
17. Bam Bo3pact (ykaxxure, CKOIIbKO Bam MOmHBIX 11eT)
Brnaromapum Bac 3a yaactue B onpoce!
3aroHAETCs] OPraHM3aTOPOM ONPOCA WIIN AHKETEPOM.
1. HasBanue HACEJIEHHOTO MTyHKTA, B KOTOpOM MIPOBEACH omnpoc (HamummTe)

KBP, r. Hanbuuk, yi.

2. INonHoe Ha3BaHMe 0OpPa30BATENBHON OPraHU3ALMH, B KOTOPOH MPOBEAEH ONMPOC MOyJaTeeH yCIyr (HauImuTe)



